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OMNUCAHUE YCNYIry OOCTYN B UHTEPHET

1. OTTACAHVIE Y CITY T 1
1.1.  Onepatop cBsian npegoctasnsieT AGOHEHTY TeremaTuyeckue ycnyru cBssu (Boctyn k cem cBsian OnepaTopa CBsiaW, K WMHOPMALMOHHBIM CUCTEMAM WH(OPMALMOHHO
TENeKOMMYHUKALMOHHbBIX CETENA, B TOM Yucrie K CeTU VIHTepHET, npuem 1 nepepayuu TenemaTyeckux 3NEKTPOHHbIX COOBLUEHMIA) MMM YCryrA CBA3W B CETW Nepedayn AaHHbIX, 3a
VCKMIOYEHNEM Nepefady rofiocoBoii MHGOPMaLMKM (COEAMHEHNS MO CETU Nepefadn AaHHbIX, 3 UCKMIOYEHUEM COEOMHEHUA Ans Leneit nepefady roniocoBoii MHchopMaLum; AoCTyn K
ycnyram nepefayu AaHHbIX, okasbiBaeMbIM ApyriMiI OfiepaTopami CBSI3W, CETU Nepeaayn AaHHbIX KOTOPbIX B3aUMOLECTBYIOT C CeTbto CBsian OnepaTopa cBsau), (aanee — Ycnyru cesu),
«KaK eCTb» W B TOM BIZE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT UX NpefocTaBnerIs, a ABOHEHT 0Bsi3yeTcst onnaumnsaTh YCnyry CBA3u B MOPSAKE, B CPOKW U Ha YCIOBUSIX NPEAYCMOTPEHHbIX
[loroeopom, Hactoswum Onucanmnem Yenyrv v 3akasom. Niobas Ycnyra, okasaHue koTopoit He Bb1o npesycMOTPEHO Npu 3akntoyeHy [loroBopa, MOXET ObITb Oka3aHa TONbKO Npu HanM4mum
TEXHUYECKOI BO3MOXHOCTM [1N1S1 €8 OKA3aHUS.

2. TEPMUH | 1 O P [ 1E H /5]
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akntoyeH [JoroBop npu BbAENEHNN ANs 3TUX Lieneil yHUKanbHOro Kofa UaeHTUdMKaLm;
«Onucanme Yenyr» - HaCTOALLMIA JOKYMEHT, COAepXalLil OnucaHune, TeXHUYeCkie 0cOBEHHOCTY 1 NpaBuna NpeaoCTaBNEHNs U NONb30BaHUA YCNyri, a Takke NpoLieaypy B3auMOLeicTams
CTOpOH B pamkax npeocTaBnieHust Ycnyri u apyryto Heobxoaumyto uHgopmaumio. Onucanve Yenyr pasmeliaetcs Onepatopom cesiu Ha CaiiTte 1 MOXET nepeaaBatbest AGOHEHTY B
MOMEHT nofnucanms 3akasa;
«MepemelLeHne» - HanpasneHne OnepaTopom CBs3n nocTynaiowmx ot ABOHEHTa AeHEeXHbIX CPEACTB N0 AaHHOMY [loroBopy Mnu OTAenbHbIM 3aka3am B CYeT MoralleHns paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.
«3akas Ha Ycnyruy (3akas) - AoKyMeHT, noanucsiBaeMbliii CTopoHammu B pamkax [Jorosopa, cofepxaluuii uHgopmaLuto 06 Ycnyrax, 3akassiBaeMbix AGOHEHTOM, C LiENbIo NpuobpeTeHus
Yenyr;
«ABOHEHTCKas MMHUAY - IMHUS CBA3W, coeamHsioLLas Monb3oBaTenbckoe (okoHeuHoe) obopyaoBaHue ¢ Yanom casav Cetn Onepatopa cBsi3u, HaxoasLascs B cobctBeHHocT OnepaTopa
CBA3M;
«ObopypnoBaHme» - TexHM4eCK1e CPEACTBa M NporpaMMHoe obecneyeHne, KoTopble MoryT BbiTb ycTaHoBMNEHbI B [oMelLLeHnsX B Liensix npesocTaneHns Yenyr no [loroBopy 1 nepeaatsl
Onepatopom cBsiau AGOHEHTY BO BnafieHue U nonb3oBaHue/ cOGCTBEHHOCTb B AeHb NPefocTaBneHnst foctyna k Cetu no AKTy caaum-npuemki Ycryri no npefocTaBneHuo JocTyna.
Apnpec yctaHoBku, BuA (Tn) niunu ctoumoctb OBopyaoBaHus, a Takke CTOPOHa, koTopas ero NpeJoCTaBAAET A4S OKadaH!s YCyr CBA3M, YkasbiBAKOTCH B AKTe CAauM-Npuemkm Yenyr no
NpeaoCcTaBnenmio AOCTyNa;
«PagvokomnnekT b2c» - TexHuyeckue cpeLcTea U nporpaMMHoe obecneyeHne, Haxoasmecs B cobeTBeHHOCT OnepaTopa CBsiaW, KOTOpbIE MOTYT ObiTb YCTaHOBMEHBI B/Ha MomeLLeHun
B Liensix obecreyeHnsi BO3MOXHOCTY oka3aHus OnepaTopoM casiau ABoHeHTy Yenyri no [Joroopy. AGOHEHT 06s13yeTcs obecneumnTts ycrnosus pasmelleHus O6opyaosanust Onepatopa
cBs3 B/Ha [oMeLLeHM 1 BO3BPaTUTB ero no AKTY B COXpaHHOCTM NMpu npekpalleHny aenctsus [Jorosopa. Aapec ycraHosku, Bug (Tun) Obopynosanus OnepaTtopa CBs3W ykasblBaloTcs B
AxTe caaun-npuemkn Ycnyri no npefocTaBneHnto 4octyna k Yenyram.
«Monb3oBaTenbekoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe AGOHEHTY [Nsi MOLKMIYEHUs K Y3ry CBSI3W C NOMOLUb0 ABOHEHTCKOM NWHUM, HaxoAsileecs B
cobctBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbekoro (0koHewHoro) 06opyaoBaHms yka3blBatoTcs B 3akase;
«MpepbiBaHne NpeAoCTaBNEHNS YCyri CBA3NY — 03HAYAET NepepbiB B NPe[OCTaBNeH YCnyrv CBA3u, 3aperucTpupoBaHHbIil TeXHUYeckol cnyxBoit Onepatopa cBasu;
«Ycnyray - Bce Ycnyry, npefocTaBnseMble B pamkax 3akasa (Ycnyri no npefocTasnernto octyna, Yenyru ceasu, JononHuTenbHble YCryrin i MHble yenyru);
«Ycnyra cBA3u» — [IeATeNbHOCTL Mo Npuemy, 06paboTke, XpaHeHuto, nepeaaye, [OCTaBKe COOBLUEHMIA ANEKTPOCBA3M;
«Ycrnyra no npefoCTaBNeHNo AOCTYNay» - COBOKYMHOCTb AeiCTBUIA OnepaTopa CBSi3u, HanpaBNeHHbIX Ha 0BecneveHne BO3MOXKHOCTU okasaHusi AGOHEHTY YCMyr CBSI3W 1 BKMHOYALOLLMX
thopmupoBaHie ABOHEHTCKOW NUHWM 1 NPUCOEAMHEHNE C ee MoMOLLbIo [Tonb3oBaTenbCKoro (OkoHeuHoro) obopyaoBanus ABoHeHTa Kk Y3ny cBsisu, odopmneHme [Jorosopa, pernctpauuo
AGoHeHTa, Bbigenexue Jinuesoro cyeta. B 3aBucMMOCTM OT BuAa NpeAoCTaBNsemMoil YCnyru CBA3M YCnyri no npefocTaBneHnto [OCTyna MoryT BKoyaTh B ceba ocyliecTeneHne
OnepaTopoMm CBsi3V UHbIX AENCTBUIA, NPEaYCMOTPEHHbIX BbibpaHHbIX AGOHEHTOM Tapugom npefocTaBneHUs 40CTyna;
«[lononHutenbHas ycnyra» - ycnyra, npegoctaensemas Onepatopom CBsiau B ONOMHEHNE K MHBIM Ycnyram no [oroBopy npu Hanuumn TeXHUYECKO BO3MOXHOCTY;
«Tapudol Ha Yenyru» (Tapudbl Onepatopa cBsiav) — ycnoBus onnatbl Yenyr OnepaTopa CBsiau, KOTOpble BKMYaloT B cebsi: Tapudbl NpeocTaBneHus AoCTyna, TapudHble nnaHbl,
Tapudbl Ha AONONHUTENbHBIE YCNYIY, TapUdbl Ha MHbIE yChyru;
«Tapudbl NpefocTaBnerns A0CTynay - yCroBus npefocTaBneHus aoctyna AGoHeHTy k CeTu u onnatbl Ycnyru no npefocTaBneHuio oCTyna;
«PacyeTHbIit nepuoa» - NepUoA BpEMeHH, PaBHbI 0AHOMY MECSLYY MPOAOMKUTENBHOCTLIO OT BAALATV BOCbMU A0 TPUALATY OfHOTO KaneHAapHoro AHs (B 3aBUCMMOCTM OT KONMYECTBa
AHelt B TEKYLYWX kaneHaapHbIx MecsLax), B KOTOpoM bbinn okasaHbl Ycnyru no [loroBopy Ha npesocTaBerne Yenyr CBAsn;
«TapuHble NnaHbI» - yCrIoBUs NOMNb30BAHNS 1 ONnaThl YCIyr CBS3u;
«Tapudhbl Ha JOMOMHUTENBHbIE YCIYTV» — YCNIOBUS NPEAOCTaBNEHS 1 onnaTthl [JononHUTENbHBIX YCryr, OkadbiBaeMblx OnepaTopom cBsi3n AGOHEHTY;
«ABOHEHTCKas nnaTay — PUKCMPOBaHHbI MaTeX 3a YCNyru CBsiau, Oka3blBaeMble B TeYeHMe PacyeTHOro neprofa, KOTOpbIi SBNSIETCS NOCTOSIHHOM BENWUYMHON, HE 3aBUCSILLEN OT 06bema
hakTYeCKM Nomny4eHHbIX YCnyr;
«Y3en cBA3Ny - CPEACTBA CBA3M, Pa3MelLieHHble Ha CeTi 1 BbINOMHALME PYHKLMA CUCTEM KOMMYTALWK;
«CeTb cBsi3u» (CeTb) - BCE pacnpesenvTenbHble CeTH, NpuHaanexatyve Onepatopy cBsiau Ha NtoboM BELLHOM NpaBe 1 NpeaHa3Ha4eHHbIe ANs okasaHus YCnyr casiau;
«Cant» - pecypc Onepatopa cBs3n B ceTv MHTEpHET no aapecy www.nts.su;
«MomeLLieHre» — NOMeLLeHNe, HaxoaaLeecs BHe 30HbI 0TBeTCTBEHHOCTM OnepaTtopa CBA3u, rae MOXeT ObiTb ycTaHoBneHo ObopyaosaHine, Pagnokomnnekt b2c ans npegoctasnenms
Yenyr no [loroBopy, npuHaanexatyee AGOHEHTY Ha KakoM-NMbo BELLHOM Npase;
«Y4eTHasi 3anmcb - NOTMH (HOMEP A0roBOpa, TeNedoH) M Naponb, NPeaocTaBNeHHbI AGOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue YCryr CBSI3.
«TexHonorust AocTyna*» - MeTog npegocTasneHus foctyna AGoHeHTy k CeTu:
o Fast Ethernet - TexHonorus npepoctaenexus aoctyna k Cetn ¢ ucnomnb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 Mout/cex;
o Gigabit Ethemet - TexHonorvs npegoctaenenns goctyna k Cet ¢ ucnonb3osannem UTP 8 kabens ans nepefaum AaHHbIX B KOMMbIOTEPHBIX CETAX CO CKOPOCTbIo Ao 1 MouT/cex;
o XPON (a66p. ot aHrn. Passive optical network, naccuBHas onTudeckas ceTb) — TeXHONOrsi NpefocTaBneHust Joctyna k CeTu ¢ 1Cnonb3oBaHeM ONTUYECKoro kabenst Ans nepeaayn
[aHHbIX B KOMMLIOTEPHbIX CETSX CO CKOPOCTbHO A0 1 [BUT/Cex.
e WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBofHast ceTb CriefyloLLEero NOoKomneHns) — TexHomnorus npegocTaeneqns goctyna k Cet ¢ Mcnonb3oBaHeM
6ecnpoBOAHOMO NOLKIOYEHNS NS NepeaaYM AaHHbIX B KOMMBIOTEPHbIX CETSX CO CKOPOCThHO [0 30 MGuT/cek. Ha paccTosiHUM 10 5 kM OT 6a30BO CTaHLMM B CIy4ae ee NpsiMoii BUAMMOCTU
6e3 nomex.
*Mpu HaNU4NM TEXHNYECKON BO3MOXKHOCTY.
«[MpocTas anekTPOHHas MOAMMCLY - SMIEKTPOHHAs MOAMMCb, KOTOPas NOCPEACTBOM MCMONb30BaHNS KOAO0B, NAponel Nin UHbIX CPeACTB NOATBePXKAaeT (akT (hopMUPOBAHINS SNEKTPOHHON
noanmcy AGOHEHTOM.
«Komy» - yHUKarbHas nocresoBaTenbHoCTb Ludp, koTopyto OnepaTop cBsian HanpasnsieT AGOHEHTY NOCPeACTBOM CMC-COOBLLEHMS HA HOMep ero MOBMIbHOTO TenedoHa, ykasaHHbIi npu
3akntoyeHnm florosopa.
«OCHOBHO TapueHbIA NnaH» - TapudHbIA NNaH, KOTopbIi onpeaensieTcs AGOHEHTOM B MOMEHT 3akmiodeHus [loroBopa, akTMBMPYeTCS Npu MPesocTaBneHnt JOCTyna K Ycnyre n MoxeT
ObITb M3MeHeH B JanbHeilwem ABOHEHTOM MyTeM aKTMBALM APYroro OCHOBHOMO TapudHOro nnaa, AeNCTBYIOWEro B MOMEHT akTUBaLuK, He No3[Hee nocnefHero AHs PacyeTHoro
nepuopa, npeALecTsytoLLero PacyeTHoMy nepuoAy nonb3osaHus Ycnyramu no TapudHomy nnaHy. MameHeHHbI ocHoBHOM TapudHbIii nnaH GyneT AeiCTBOBaTH € 1-r0 AHS CremytoLlero
PacueTHoro nepuoga. AkT1BMpOBaHHbIA AGOHEHTOM OCHOBHOM TapudhHbIi MNaH AeCTBYeT [0 MOMEHTA aKTUBaLMKU UHOTO TapudHOTO NnaHa, AENCTBYIOLLETO HAa MOMEHT akTUBaLuK, B
Ka4ecTBE OCHOBHOTO, HE3aBMCMMO OT TOrO, aKTUBMPOBaH N AGOHEHTOM Kakoi-nbo [lononHUTENbHbINA TapuUdHbI NNaH, ECIIM MHOE He NPeAYCMOTPEHO ycroBusMu TapudHoro nnaxa. B
cnyyae, ecrv AGOHEHT He M3MeHUn TapudHbIii NnaH, To B creaylollem PacyeTHoM nepuofe AeicTByeT TapudHbIA NnaH npeablayluero Mecsua. AGOHeHTCKas nnaTa no OCHOBHOMY
TapudHomy nnaHy, a Takke nnaTta 3a Bnagenue u nonb3oBaHne ObopyaosaHuem (B cryvae, ecnv ObopyaoBaHue nepesaHo BO BNafieHUe M norb3oBaHne AGOHEHTY), nnata B cyeT
croumocTn OBopyLoBaHNsi B TEYEHWE NEpUOa PACCPOYKM 0 BbINMATHI NOMHOI cToumoct ObopyaosaHus (B cryyae, ecnv O6opynoBaHue nepeaHo B COGCTBEHHOCTb C pacCpOUKOu
nnatexa), nnata B CYET CTOMMOCTW YCryri No NpeaoCTaBneHmio JOCTyNa B TeYeHNe nepuosa Paccpoykv 40 BbiNnaThl NOMHON CTOMMOCTY NpeaoCTaBnenns AoCTyna (B cryyae, ecrnm
3aka3oM npepycMOTpeHa paccpoyka nnatexa) cnuckbiaeTcs ¢ Jinesoro cueTa ABOHEHTa aBToMaTUYecK B NONHOM obbeme He nosaHee 1-ro AHA PacyeTHoro nepuoga nomnb3oBaHms
Ycnyroit, nocne Yero NPOMCXOANUT aBToMaTUYeCKas akTMBaLMS OCHOBHOTO TapueHOro nnaHa, eCrv MHOE He NPeaycMOTPeHo HacToswmm Onucannem ycnyru. B cnyyae oTcyTeTaus Ha 1-
bll ieHb TekyLero PacyeTHoro nepuosa Ha Jinuesom cuete AGOHEHTa AEHEXHbIX CPEACTB B pa3Mepe abOHEHTCKOM NnaThl M0 OCHOBHOMY TapudHOMY nMaHy, a Takxke nnatsl 3a BnageHue
1 nonb3oBaHne Obopynosakuem (B cryyae, ecnv ObopynoBaHue nepedaHo BO BnafeHne M nomb3oBaHne ABOHeHTa), nnatbl B cyeT ctonmocTn OBopynoBaHus B TeYeHWe nepuoga
paccpoyky A0 BbINMaThl NonHoN croumoctn Obopyaosanmus (B cnyyae, ecnn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NNaTexa), MNaThbl B CHET CTOMMOCTM YCayri no
NpeaocTaBnenmio AOCTYNa B TeYeHWe Nepuosa paccpoykit A0 BbINAAThl NONHON CTOMMOCTY NpeaocTaBneHus Aoctyna (B cryyae, ecnv 3aka3oM npefycMOTpeHa paccpodka nnatexa ) u
Npy 3a41CrieHnn B JarbHeiilieM Ha JIMLeBol cYeT AEHEXHbIX CPeACTB A0 pa3mepa abOHEHTCKOW nnaThbl, NnaTbl 3a BnajeHWe u nonb3oBaHne OGopyaoBaHMeM (B criydyae, ecnu
O6opynoBaHne nepefaHo BO BnajeHue W nonb3oBaHe AGOHeHTa), mnatbl B cyeT cToumocT OBOpy[OBaHMA B TeYeHMe nepuofa Paccpouki [0 BbinnaTbl MOMHOW CTOMMOCTY
O6opynosanus (B cnyyae, ecniv ObopynoBaH1e NepefaHo B COBCTBEHHOCTb C PAaCCPOYKON NAaTexa), MNaThl B CHET CTOMMOCTY YCAyriA MO NPefOCTaBMeHIIo A0CTYNa B TeYeHWe nepuoaa
paccpoyky 0 BbINMATHI NOMHOWM CTOMMOCTY NPELOCTaBNEHNst A0CTyNa (B cryyae, ecnv 3aka3oM npeaycMOTpeHa paccpoyka nratexa ) aboHeHTckasi nnata no OCHOBHOMY TapudHomy
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nnaHy, a Takke nnata 3a BnageHve 1 nonb3osaHne OBopyaoBaHWeM, nnata B cyeT croumocT OBOpyAoBaHMS B TeYeHWe Nepuoda paccpoudky, nnata B CYeT CTOMMOCTM Ycnyrv no
npeaocTaBnenmio 4ocTyna cnuckisaeTcs ¢ Juesoro cyeta ABOHeHTa aBToMaTU4eCKi B MOMHOM 0ObeMe, Nocne Yero NPOUCXOAMT aBTOMATMYECKas akTUBALWS OCHOBHOMO TapudHOro
nnaxa, AeiCTBOBABLLErO B Npefablaylyem PacyeTHOM nepvoge, NMBo MHOTO paHee akTMBMPOBaHHOrO AGOHEHTOM Ha TeKyLLMIA MECAL, OCHOBHOTO TapudHOro nnaHa, ecnv HacTOALLMM
OnucaHunem ycnyru He NpeaycMOTPeHa BO3MOXHOCTb NMONb30BaHNs YCyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha JIMLEeBOM cueTe AEHEXHbIX CPEACTB, AO0CTAaTOMHbIX ANs aKTUBaLMN
TapudHoro nnaHa, Npu 3ToM Jata cnucanus ¢ JTLEBOro cyeTa AeHEXHbIX CPeACTB B pasmepe AGOHEHTCKO NraThl N0 OCHOBHOMY TapuchHOMY nnaHy, a Takke nnathl 3a BMafeHue u
nonb3oBaHve O6opyaosaHvem (B cnyyae, ecnu OBopynoBaHue nepefaHo BO BnajeHue v nonb3oBaHue ABOHeHTa), nnatbl B cyeT cToumocT OBopyaoBaHus B TeueHWe nepuoga
paccpoykY A0 BbINMaThl NofHoI ctoumoctn Obopyaosanmus (B cnyyae, ecnn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI MNaTexa), MNaThbl B CHET CTOMMOCTM YCayri no
NpeaocTaBnenmio JOCTyNa B TEYEHWe Nepuofa Paccpoykv 40 BbINNaThl NOMHOA CTOMMOCTM NpeAoCTaBNeHUs 4OCTYNa (B Cryyae, ecnv 3aka3oM npedycMOTpeHa paccpodka nnatexa)
CTaHOBMTCS NepBbIM AHeM PacuyeTHoro nepuoga. AGOHEHT Bripase B Ni6Oi AeHb Tekyluero PacyeTHOro nepuoaa akTUBUPOBaTb APYroit OCHOBHON TapuchHbI NnaH, eicTBYIOWLMA Ha
MOMEHT aKTVBaLWI, Ha TEKYLLMA PAaCHETHbIA NEPUO/ C NepecyeToM NNaTkl 3a NONb30BaHWe Yenyramu o NpasinaM, YCTaHOBMEHHbIM HACTOALLMM MyHKTOM. B 3TOM cryyae, npu n3meHeHmn
BeanummuTHOro TapudHOro nnaHa Ha Apyroi 6e3nMMUTHBIA TapuHbIA NNaH KONMYeCTBO W CTOMMOCTb MOTPEBNEHHOro O MOMeHTa aKTUBaLuM HOBOTO TapudHOro nnaHa Tpaduka
nepecyuTLIBAETCS C 1-r0 HS Tekyllero PacyeTHOro nepuofa Ha YCroBusix BHOBb BbIGPaHHOrO AGOHEHTOM B Ka4yeCTBE OCHOBHOTO TapudHoro nnaHa. MMpu U3MeHeHUN OCHOBHOTO
TapudHoro nraHa B TekyLlem PacyeTHOM Nepuoae nonb3oBaHue Ycnyramu Bo3MOXHO Mpu Hanuuun Ha Jluuesom cyete AGOHEHTa NOCe akT1BaLMKU HOBOTO OCHOBHOTO TapuchHOro nnaHa
[eHEXHbIX CPeAcTB B pa3vepe abOHEHTCKON nnaTbl N0 HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecni HactoswmM Onucannem yenyru He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHNS
Yenyramu B3N BHE 3aBUCUMOCTW OT Hanuuns Ha JILEBoM c4eTe [eHeXHbIX CPeACTB, A0CTAaTONHbIX Ans akTiBauum TapudHoro nnaHa. AGoHeHTCKkas nnarta no HOBOMY OCHOBHOMY
TapucHoMy nraHy nocre ero akTMBaLym CrucbIBaeTCs B NONHOM 06beMe, HE3aBUCUMO OT KOMMYECTBA AHeN (haKTMYecKoro nonb3oBaHus Ycnyramu. Mpasuna nameHeHust TapuchHoro
nnaHa ykasaHbl Ha CaiiTe. B TeueHue ogHoro PacyeTHoro nepuoaa BO3MOXHA akTUBaLmMs TOMbKO OAHOTO OCHOBHOMO TapudHoro nnaxa. Hanuume akTuBMPOBAHHOM OCHOBHOTO TapugHoro
nnaxa aenseTcs 0693aTenbHLIM YCrIOBUEM ANs NONb30BAHMS YCYrol.

«[lononHUTENbHbIA TapuUdHBIA NRaHy - TapudHbIA NNaH, akTMBUPOBaHHbIA ABOHEHTOM nocne 3akntoyeHns [JoroBopa v npefocTaBneHns 4ocTyna aboHeHTY Mo OCHOBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET NOAKMIOYNTL OANH AONOMHUTENbHbIA TapUHBIN NNaH, JOCTYMHBIA ANs NOAKMIYEHUs, AEACTBYIOLLMX Ha MOMEHT akTUBaLum. MepeyeHb,
YCIOBUS aKTUBALWM, MONb30BaHNS 1 CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTMBMPOBaHbI B KAYECTBE AONOMHUTENBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepatopa cBs3n. [lononHuTensHble TapudhHble MNaHbl MOryT He UCMONb30BaTbCA abOHEHTOM. Hannyne akTMBMPOBAHHOTO OCHOBHOTO TapudhHOro nnaHa fBnseTcs 06s3aTenbHbIM
ANS N0Mb30BaHNS AONOMHUTENBHBIMI TapudHLIMKU NaHamu.

TepmuHbl, ucnonbayemsie B [lorosope, B OnucaHum Ycnyr 1 npuHuMaioTcs,, Takum o6pasoM, kak oHu onmucaHsl B OnucaHuy Yenyr. VHble ycnoBus, ykasaHHble B [JoroBope, AEACTBYHOT B
3Ha4eHnm, ykasaHHOM B [loroBope, ecnn Onucarnem Ycnyr unn 3aka3om He NpesycMOTPEHO Apyroe.

3. TEXHUYECKWE MOKA3ATESIN U TEXHUYECKUKWE HOPMbI YCIYT CBA3K

3.1. OpraHu3auus focTyna K Ycnyram cBsiau ocyllecTensieTcs no TexHornormu Ethernet ¢ ucnonb3sosaruem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHus aboHEHTCKOI NMHK 3aBUCKT OT BbiBpaHHOro Tapuda 1 cTaHgapTa nogkmoderms. Ang Gigabit Ethenet coctaenseT He 6onee 1 [6uT/c, ans Fast Ethernet - He
Bonee 100 Méut/c., xPON — He Bonee 1T6ut/cek., WNGN — He 6onee 30 MbuT/cek.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyna u obpatHo) PING-naketa Mexay Monb3oBatenbckum (OKoH4YeHHbIM) 06opyaoBaHemM AGoHeHTa u CeTblo OnepaTopa CBsi3u B CPeAHEM
3a MecsiL| He A0ImKHa npeBsbliwath 80 Mc.

3.4. locToBepHOCTL Nepefayn MHGopMaLmn — AonyckatoTes uckaxeHns He 6onee 0,1% ot obbema nepefaHHoi MHdopMaLwm B TeyeHue PacyeTHoro nepropa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbimu yanamu Cet OnepaTopa cBsiav He [JomkHa npeBbiwaTth 1% 3a PacueTHbI nepuop.

3.6. CropocTb poctyna k Cetn UHTepHeT ans Fast Ethernet — go 100 M6ut/c, ans Gigabit Ethenet - go 1 I'éut/c, anst xPON — He 6onee 1r6ut/cek., anss WNGN - go 30 M6ut/c., ecnu
MHOE He NpeayCMOTPEHO COOTBETCTBYHOLMM TapudHbIM MaHoM.

3.7. foctyn (B TOM Yncne ckopocTb JocTyna) k pecypcam CeTv WHTepHeT, NpaBamm Ha ynpaBnenue kotopbiMy OnepaTop cBs3n He obnagaeT, He rapaHTupyeTcs.

4. YCIIOBWA OKASAHIA'Y CITYT CB 311 s

4.1. Mpv nonb3oBaHuu Ycnyramu cesisn Onepatopa cBsian AGOHEHT NpuHUMaeT Ha cebs 0bsi3aTenbCTaa.

4.1.1. Vicnonb3oBatb ANs NomyyeHns Ycnyr cesisn MofieMbl, KOMMbloTepHOe 0BopyfoBaH1e 1 nporpaMMHoe obecneyerme, nHoe 0bopyaoBaHme 1 BuabI Monb30BaTENBCKOTO (OKOHYEHHOTO)
obopynoBaHus (ganee - KommnbloTep), cepTudmumpoBaHHoe B Poccun Hagnexalmm obpasom, a Takke B Crydyasix, yCTaHOBMEHHbIX 3akoHopaTenbcTBoM Poccuiickoit Peaepavnm,
perucTpupoBaTh B YCTAHOBIEHHOM NOPSiAKe ykasaHHOE B HACTOSILLEM MyHKTe 060pyAoBaHME;

4.1.2. He nocbinatb no Cetn MHTEpHET Nntobyto HeneranbHyo MHGopMaLyio, KoTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXOYHAPOAHOMY 3aKOHOAATENLCTBY;

4.1.3. He vcnonb3oBatb CeTb WMHTEPHET Ans pacnpocTpaHeHus MaTepuarnoB, OCKOPBRSHOWMX YenoBeYeckoe [OCTOMHCTBO, NS MponaraHgbl HACUNNs, paskuraHus pacoBol MM
HaLMOHarbHOM Bpaxabl, ANS XYNMUraHCKUX UMK MOLLEHHNYECKUX Lienei;

4.1.4. He nocbinatb, He nybrukoeaTb, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACMPOCTPaHsTh NiBbIM cnocoboM nocpencTeoM Yemyr cBs3u nporpaMMHoe obecneyeHme Unu apyrie
maTepuarbl, MONHOCTBI0 UIK YaCTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UK APYTMMIU NpaBami, 6e3 COOTBETCTBYIOLLEMO pa3peLleHUs BNiafenbLa;

4.1.5. He ncnonb3oBate CeTb VIHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckix SMeKTPOHHbIX COOBLLIEHA, MPeaHa3HaYeHHbIX HeoMpeaeieHHOMY Kpyry nuu, AOCTaBREHHbIX
nonyyatensm 6e3 ux NpeABapuTENbHOrO COrMacks ¥ He MO3BOMSILMX ONPeAenUTb OTNPABUTENS STOrO COOOLLEHNs, B TOM YMCre BBUAY YKasaHWs B HUX HECYLLECTBYHOLIEro Unu
(hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NporpaMMHoro obecneyenms. B yacTHoCTH, SBRSIKOTCS HEAOMYCTUMbIMU CrieayHoLLe AEACTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeBapuTenbHO SNEKTPOHHbIX muceM (mass mailing). Mog MaccoBoi pacchinkoi MoapasymMeBaeTcsl kak pacchinka MHOXECTBY
nonyyatenen, Tak M MHOXeCTBEHHas pacchbinka ofHOMY nony4aTento. Mog aneKTPOHHBIMW NUCbMaMK MOHUMAKOTCS COOBLLEHINS AMEKTPOHHOI NOYTBI, MECCEHIKEPOB U APYIX NOA0BHbIX
CPEACTB NINYHOro obmeHa nHdopmaLmei.

4.1.5.2. HecornacoBaHHasi pacchifika 3MeKTPOHHbIX MUCEM PEKITaMHOTO, KOMMEPYECKOro UNM aruTaLMOHHOTO XapakTepa, a Takke MUceM, copepxalyux rpybble u ockopbuTenbHble
BbIPAXEHUS U NPELTIOKEHNS.

4.1.5.3. Pa3meLyeHne B nioboit koHdepeHumn Usenet unn apyroii koHdepeHumn, hopyMe Unu SNMEKTPOHHOM CTIMCKE PacChInki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuke AaHHOMN
KoHbepeHLmm unn criucka paccbinku (offtopic). 3neck u panee noa koHdepeHLMelh NOHMMAKTCA TenekoHdepeHUun (rpynnbl HoBocTel) Usenet n apyrve koHdepeHumun, (opymbl 1
3NEKTPOHHbIE CMIUCKM PACChINKA.

4.1.5.4. PaameLeHue B Nntoboit koHdepeHLM cooBLLEHNIT PeKNaMHOro, KOMMEPYECKOTO, aruTaLMOHHOTO XapakTepa, Un COOBLLEHMIA, COAEpXaLLMX NPUMOXEHHbIE (hairbl, KPOME Cryyaes,
Koraa Takve coobLUeHs SBHO paspelLeHbl MpaBunamu Takol KoHdepeHLun nnubo ux pasmelleHne Bbino cornacoBaHo ¢ BMafenbLamn Ui agMUHACTPaTopaMmu Takoi KOHepeHLm
npeaBapuTenbHo.

4.1.5.5. Paccbinka uHdopmaLmm nonyyaTensm, Bbicka3aBLUMM paHee SIBHOE HexenaHne nonyyath 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM MPEAOCTABMEHHBIX UHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApecoB SNEKTPOHHOI nouTsl, ctpaHuy WWW u 1.4.) B KayecTse
KOHTaKTHBbIX KOOPZMHAT NPY COBEPLLEHIUM M0GOTO M3 BbILIEONUCAHHbIX AEACTBMIA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoil Touku CeTi VHTepHeT Gbinn CoBEpLLEHbI 3TH AEACTBUS.

4.1.6. He npou3BogunTb TeXHMYECKOro 0BCnyvBaHWS, PEMOHTA UMW MHOTO BO3AenCTBUS Ha ABoHeHTCkylo nuHuio 1 ObopyaoBaHue Onepatopa CBS3u, BKMKOYAs HECOrNacoBaHHOe C
Onepatopom cBs3vn oTknodeHne Obopyaosanus OnepaTopa CBS3W OT ANEKTPOCETU, CaMOBObHOE BCKPbITUE /1N MoBpexaeHue ycTpoicTs CeTu.

4.1.7. Obecneuntb NoaroToBKy MoMeLLEHIsi CBOEBPEMEHHO U 3a CBOIA CYeT, B T. Y. obecneunTs NpoBeseHne Heobxoaumblx paboT Ha Monb3oBaTenbckoM (OKOHeYHOM) 060pyaOBaHIM
ABoHeHTa; 0becneunTb MECTO U JOCTYN coTpyaHMKkaM OnepaTopa CBSi3u [iN1s Oka3aHus Yenyr, pasmelleHus Paguokomnnekta b2c, ycTpaHeHus Henonaziok, HeMcnpaBHOCTEN, a Takke Ars
npoBefeHNs NNaHoBo-NpodunakTuieckux paboT u MofepHu3aLmum cetu B cooteeTcTBuM ¢ OnmcaHuem Ycnyr. B cnyyae HeobxogumocTn obpallaTbCs OT CBOETO MMEHW B OpraHbl
yNpaBneHns MHOTOKBApTUPHOTO XWUoro Aoma, rae AGOHEHTY okasblBatoTca Ycnyri, NS opraHusauum goctyna cotpyaHuko Onepatopa CBS3W B MOMELLEHWS JAHHOTO AoMa C Lienbio
yCTpaHeHus HeucnpasHocTel Ha CeTu.

4.1.8. Coobuiats Onepatopy cBsisu o Ntobbix nopexaeHusix O6opyaosanus, Cetn, AGOHEHTCKON NuHUK 1 Paguokomnnekta b2c, pacnonoxeHHsIx B MomelleHmy.

4.1.9. He npucoeamHsTh kK ABOHEHTCKON NuHuK [Monb3oBaTenbekoe (okoHeYHoe) 06opyAoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHBIM TpebOBaHUAM; MCNONb30BaTh A4S [OCTyNa K
Cetn Onepatopa cBSi3u TOMbKO Takoe IMonb3oBaTenbckoe (OKOHeYHOE) 060pyAOBaHIe, KOTOPOE UCTIPABHO, M CEPTMCMLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLm nopsake
4.1.10. CoeBpeMeHHO coobLyath 060 Beex cryyasx MpepbiBaHis NpenocTaBrneHust YCnyru cesiau v (Mnu) yxyalueHus kayectaa Yenyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE MHble AEHCTBUS, NPESYCMOTPEHHBIE s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUIHYTbIMU CTOPOHAMM 10FOBOPEHHOCTSIMM.

4.1.11. MNMpw pactopxeHum [loroBopa n/unu nioboro 3 3akasos B no6oe BpeMst B OAHOCTOPOHHEM NOPSAKe NPOM3BECTU pacyeT cormacko N. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. AGOHEHT rapaHTupyeT, 4To obragaeT 3aKoHHbIMI NpaBaMi Ha NOMELLEHNE, B KOTOPbIX yCTaHaBNMBaeTcs 0bopynoBaHne. AGOHEHT, He SBNSIOLUMACS COBCTBEHHNKOM NOMELLIEHNS
11 HE COCTOSILLMIA Ha PErMCTPALIMOHHOM Y4eTe Mo MECTY XuTenbCTea B [MomelyeHum, obecneunsaeT cornacue cobeTBeHHMKa AaHHOrO MoMeLlleHus Ha pasMellerue Paauokomnnekta b2c u
okasaHwe Ycnyr B AaHHOM [MomeLleHmm.

4.1.13. Coobwatb OnepaTtopy CBS3N O MPpeKpaLLeHn CBOEro Npasa BrafeHus v (unu) nonb3oBaHus MomelleHrem, 060 Bcex U3MEHEHMSIX B CBOVX PEKBU3NUTaX (pamumnm, nacnopTHbIX
[aHHbIX, MecTa XUTenbCTBa 1 T.N.) B CPOK, He npeBbiwatowmii 60 (LLlectnpecstn) oHen ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyenns Onepatopom CBSA3u yBefoMMeHns oT ABOHeHTa, a
Takke npyu He yBefomreHum AboHeHTom OnepaTopa CBsiav okasaHHble Ycnyri onnayusatoTcst AGOHEHTOM 3a BECh NEepUOL 10 MOMEHTa NPEKpPaLLEHUs OkasaHus YCnyr CBsiau.
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4.1.14. ObecneunBath coxpaHHocTb OBopynoBaHus, AboHeHTckon nuHum 1 OBopynoBaHus Onepatopa cBsiau, Haxogsuuxcs B MomelueHuu, u cobniofeHne TpeboBaHmMin Npou3soauTens
O6opynosanns 1 OnepaTopa CBA3M K €ro akcnyatauuy; KomneHcuposaTb OnepaTtopy cBsiau YObITkW B criyyae yTpaTbl nm nospexaeHns OBopyaosaHns, AGOHEHTCKOM NMHUN v
Paavokomnnekta b2c (3a uckmoyeHneM yObITkOB, BO3HMKLLIMX NO BMHe OnepaTopa CBS3u), pasMelleHHbIX B [TomelleHnn, B COOTBETCTBUM C AEUCTBYHOLLMM 3aKOHOAATENbCTBOM M
[orosopom B Teuene 3 (Tpex) AHelt ¢ MOMeHTa BbicTaBneHus OnepaTopoM CBsi3W COOTBETCTBYHOLLEro cyeTa. OnepaTtop CBsi3M 0CBOBGOXaeTcs OT OTBETCTBEHHOCTM B Cryuae
BO3HWKHOBEHWS! MO BUHE ABOHEHTa HewcnpaBHOCTel Ha ABOHeHTCKoI nukun, OBopyaoBaHUM CBSI3M M TenenpueMHuKe, Haxoaswmxcs B MomelleHm, Npu aToM aboHeHTckas nnata
HaumcnseTcs 1 onnayneaeTcs AGOHEHTOM. He gonyckaTb CamMOBOMLHOTO BCKPLITMA /MK NOBPEXAEHNS YCTPOiCTB CeT, CaMOBONBHOMO MOAKIKYEHNS N OTKMoYeHNS ABOHEHTCKON
TMHAK.

4.1.15. He npoaaeath 1 He nepesiaBath TPETLUM NLaM Ycnyru, okassiaemble OnepaTopoM cBsiav no [lorosopy, a Takke He nepesasaTh CBOW NpaBa W 06si3aHHOCTY no [loroBopy TpeTbM
nvuam 6e3 npeaBapuTENbHOrO MucbMeHHOro cornacvsi Onepatopa cesi3n. Mpu HecobnioaeHnn faHHol 06s3aHHOCTM, OnepaTtop CBSI3M MMEET MpaBO B O[HOCTOPOHHEM MOPSiKe
pacToprryTb [loroBop. He gonyckaTs ucnons3osaHine MMonb30BaTensckoro (okoHyeHHoro) obopyaosanmus 6e3 napons. ExenHeBHO NpoBepsTb Hanuure napons Ha Monb3oBaTenbckom
(okoHueHHOM) oBopygoBaHuu. B cnyyae otcytctBus napons AGOHEHT 00s3aH MCKMIYNTL JOCTYN Mobbix nuy B MHTEpHET ¢ mcnonb3oBaHneM [lonb3oBaTenbckoro (OKOHEYHoro)
obopynoBaHusi AGOHeHTa;

4.1.16 Mpom3eoauTb EXEMECSUHbIE NNATEXV 3a BrlaAEHMe W Norb30BaHue kaxabiM ak3emnnsipom OBopynosaHus (B cryyae, ecnv OGopyaoBaHWe NepeaaHo BO BriafeH1e W Nomb3oBaHu1e
ABoHeHTa), 3a Kaxpabli aksemnnap O6opyAoBaHMS B TeYeHUEe Mepuofa Paccpodku [0 Bbinnathl nomHon ctommoct Obopynosanus (B cryyae, ecn OBopynoBaHve nepefaHo B
COBCTBEHHOCTb C PaccPOYKOM NnaTexa);

4.1.17. Cobniogats Mpasuna nomnb3oBanust Ycnyramu, u3noxeHHsle B loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBmneHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaty 3a okasaHHble emy Ycnyru B nofHom o6beme U B onpesieneHHble [JoroBopom nopsiake 1 cpoki. PerynsipHo npoBepsite coctosiHue fluueBoro cyeta Ha Caiite, npu
NpeaoCTaBeHnn Tako BO3MOXHOCTM OnepaTopom B3N

4.1.19. Cobrtofath yCroBMS MapKETUHIOBbIX MEPONPUATUAR W (UMW) CrieLManbHbIX akLui, NpoBoAUMbIX OnepaTopom CBS3M, YCMOBUS KOTOPbIX pa3MeLLatoTcs Ha caiite OnepaTopa cBA3u,
B pamkax koTopbix AGOHEHTY 6bInv Oka3aHbl YCyr, 1 BbIMONHATL MHble 06s13aTensCTBa, NpefycMoTpeHHble OnucaHuem Yenyr.

4.1.20. ABOHEHT UMEeT NpaBo NoracuTh 3af0MKEHHOCTb Nepes OnepaTopoM CBsi3W 1 MPUOCTAHOBUTL OkasaHue Ycnyr, obpatuLumck k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBNeHHbIX OnepaTopom CBA3M, C COOTBETCTBYMLLMM 3asBneHnem. OkasaHue YCnyr npuOCTaHABMMBAeTC CO AHA, Creaytolero 3a AHeM nomyyeHns OnepaTopoM CBA3M
COOTBETCTBYIOLLErO 3asBNEHMs, ecnin 6onee NO3aHMiA CPOK He NpeaycMOTPeH 3asBneHnem ABoHeHTa. Mpyu aTom ¢ ABoHeHTa B3MaeTCs nnaTa 3a BeCb Mepyop MPUOCTAHOBMEHNS OKa3aHms
Yenyr cBsiav B COOTBETCTBUM C TapudhaMu Ha AONOMHUTENbHbIE YCNYry.

4.1.21. CamocCTOSTENBHO 0BECneynTb 3aLMTy OT SMEKTPUYECKOTO NMEPEHANPSHKEHUs, B TOM YMCNe WMMYMbCHOMO, MONb30BATENLCKOTO (OKOHEYHOro) M (UNK) MHOrO 0GOpYAOBaHMS,
NOAKIMIOYEHHOTO K aBOHEHTCKOM NMiHIKM, PaaunokomnnekTy b2c. 3aluuta OT aneKTPUYEckoro nepeHanpsikeHns AomkHa ObiTb ocyLiecTBneHa AGOHEHTOM, C CobnioAeHNeM Npasun 1 HOpM
aKCnyaTaLum SnekTpuyeckux npubopoB M C MCMOMb30BAHWMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLUMX YCTAHOBMEHHbIM AEMCTBYIOLIMM 3aKOHOAATENbCTBOM TpeboBaHMsAM,
npeaoTBpaLLALLMX MPUYMHEHWE Bpeaa 3A0POBbIO W KM3HMW, yiiepba UMYLLECTBY, NOBPEXAEHMS MONb30BATEMNbCKOrO (OKOHEYHOrO) U (M) HOro 060pYAOBaHNS B peayrbTaTe BO3HUKLIETO
nepeHanpsiKeHns.

ABOHEHT yBE[OMNAETCA, YTO NepeHanpsiKeHNe MOXET NOCTYNUTL MO CETAM nepeaaynt AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHBIE CETI) C UCMIOMb30BAHNEM Pa3NnYHbIX CPef,
nepefayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHON, B TOM YNCTE ONTUHECKON) 1 SIEMEHTOB KpenneHns aboHeHTCKoM MuHuK. MepeHanpsikeHns Ha aBOHEHTCKON NMHW NOSBNAIOTCA
no HesasucsLLMM 0T Onepatopa cBsiau 06CTOATENLCTBAM, NPU rPO30BbIX, ANEKTPOCTATUHECKMX Pa3psaaX, HaBeAEHUN NapasUTHbIX TOKOB MPY rPO30BbIX Pa3psiAax, BO3HUKHOBEHUM TOKOB
NPy KOMMYTaLMM MOLLHBIX MHAYKTUBHBIX Harpy3oKk B CUIOBO CETH, HAKOMMEHNM CTaTUYECKIX 3apSAO0B Ha BO3AYLUHbIX IMHUSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMUHUIA 3nekTponepeaay,
3aMbIKaHMS CUIMOBON CETW UMW BbICOKOBOMLTHOWM NIMHUN 3MEKTPONEPeaayn v NPOUNX TEXHOTEHHbIX 1 (hOPC-MaXOpHbIX 0bcToATeNbCTBaX. MepeHanpsxeHne Ha aboOHEHTCKOM MMHUK 1
aremMeHTax kpenneHns aboHEHTCKOM NHUM MOXHO HabnioAaTh, kak Npu KOTTEMKHO 3aCTPONKE, Tak U B MHOrOKBapTUPHOM XWUNoM Aome. ABOHEHT 06513yeTcs nepes NOAKMoHeHeM N
oTkntoyeHnem kabens ot ObopynoBaHust Bcerda BblkmiouaTh anekTponuTaHne OBopyaoBaHus, KOMMbIOTEPOB, WHOrO 0BopyaoBaHus. OnepaTop CBS3M He OTBEYaeT 3a BO3MOXHble
nocneacTBus B cryyae HecobntoaeHnst AGOHEHTOM HacTosiLero nyHkTa Onucaxus yenyr.

4.1.22.B cnyyae nopkniodenus no TexHonor WNGN ABoHeHT 06s3yeTcs:

4.1.22.1. BeigenuTb 1 cornacoBatb ¢ OnepaTopom CBSA31 MecTo W cnocob MoHTaxa Pagvokomnnekta b2c ¢ yyeTom obecneyeHns npsiMoi BUAMMOCTY Ha Ba30BYt0 CTaHLMIO 1 COTMacHo
Tapudha npegocTaBneHns 4ocTyna;

4.1.22.2. BoligenuTb 1 cornacoBath ¢ OnepaTtopom cBsi3n MecTo pa3MellieHns POEaganTepa ¢ y4eToM ero HaxoxaeHus B CyxoM nomeLLeHun (Temnepatypa akcnnyatauum ot 0 go +40C,
BnaxHocTb He 6onee 90%) Ha paccTosHuM He Aanee 1,5 METPOB OT CyLLecTByHoLLEi anekTpudeckol poseTki 220B. ABoHeHT 06513aH NpefocTaBnUTL OTAENbHY0 CBOBOAHYIO PO3ETKY 1
anekTponuTakue Pagvokomnnekta b2c ans obecnevyenus ero pabotocnocobHocTu (060pyaOBaHMe paccumTaHo Ha KpyrnocyTouHyto paboty v notpebnset 9 fo 12 Br/yac);

4.1.22.3. B cnyyae pactopxeHus [loroBopa Ha okasanue ycnyr casiau AGOHeHT 06si3yeTcst BepHyTb Paguokomnnekt b2c OnepaTopy CBSi3U B UCMIPaBHOM COCTOSHIM B TeveHue 30 aHei ¢
[aTbl PaCTOPKEHUS AOrOBOpa.

4.1.23. AGOHeHT npeaocTaBnseT cornacie Ha npefocTasneHne OnepaTopoM CBA3N KOHCYNbTaLWiA, BKMIOYAsA HACTPOky 060py[0BaHNS, NyTEM UCTMONb30BAHNS CETU UHTEPHET, B TOM
yncne BUE03BOHKA (fanee — KOHCYMbTaLyu) 1 rapaHTUPYeT Hanuymne Cornacus MHbIX NULL (B TOM YKCHe Ha CTIoNb30BaHWe M300paxeHns), y4acTBYIOLMX B NOMYYEHN KOHCYMbTaLMK i
nonagatoLmx B 06bEKTVB kamepbl NPY MOMYYEHUN KOHCYMbTaLuu. AGOHEHT rapaHTupyeT, YTo He ByaeT npedbsBNsTb NpeTeH3ui k OnepaTopy cBsian 1 orpaput Onepatopa CBsi3n OT
nioBbIx NpeTeHauit TPETbUX ML, B CBA3W C NPeoCTaBneHneM KoHcynbTauuu. OnepaTop CBsiaM He NMPefoCTaBNsET HUKakux rapaHTuii nbo pekoMeHAaLui U He HeceT Kakoi-nubo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb30BaHNA AGOHeHTOM 060pyAOBaHNS 1 NPOrPaMMHOro obecneyenms, NpUHaanexaLUero TPEeTbUM f1LaM, MPU NOMYYEeHNA KOHCYNbTaLN.

4.1.24. AGOHEHT NOATBEPXKOAET 1 rapaHTUPYET, YTO KOHTAKTHbIV HOMep TenedoHa u/vunv agpec aNeKTPOHHOM NOYThI, Yka3aHHbI AGOHEHTOM Npy 3akntoyeHn [loroBopa u/mni B nepuoa
neiicteust [loroBopa, NpuHaanexut AGOHEHTY, a B Cryyae ykasaHusi KOHTAKTHOrO HoMepa TernedoHa U/Mnu aapeca 3NEKTPOHHO NoYTbl TPETLErO NULA — MOATBEPXAAET W rapaHTUpYeT,
4TO NONY4Mn BCe HEOOXOAUMbIE Pa3peLLeHKsl, NOPYYEHIS 1 COrMacus OT Takoro TPETLErO LA Ha yka3aHue Homepa TenedoHa u/unu agpeca SNeKTPOHHOM NOYTLI TAKoro TPETbEro LA
npw 3akntoyeHnm Joroeopa ¢ OnepaTopom CBA3K, a Takke Ha ncnonb3osaHne OnepaTopom CBS3M ykasaHHOro Homepa TenedoHa Wunu afpeca aneKTPOHHOMN NOYThI TaKOro TPeTLEro nuua
ONs COBEpLUEHNS AeNCTBMIA, ykaaHHbIX B [loroBope, HacTosiem OnucaHuv ycryr (B TOM YWCrie Ha COBEpLUEHME MH(OPMALMOHHO-CIPaBOYHOMO obcnyxuBaHns). AGOHEHT HeceT
OTBETCTBEHHOCTb 3a MONyYEHMEe COOTBETCTBYIOLIMX pa3peLLEHUid, NOpy4eHmii, cornacuit. B cnyyae noctynnenust Onepatopy CBsiau NpeTeHauit, TpeboBaHUiA rocyLapCTBEHHbIX OpraHoB,
TPeTbUX MWL, B CBSI3W C UCMONb3oBaHeM OnepaTtopoM CBsiau HoMepa TenedoHa, afpeca SNEKTPOHHON MOUThI, ykadaHHbIX AGOHEHTOM npu 3akmioyeHun [Jorosopa w/unu B nepuoa
fpeitcteua [lorosopa, ABOHEHT 0083yeTCa paspeLunTb Takie npeTeHann 1 TpeboBaHWs CBOMMI CUNaMm1 U KOMNeHcMpoBaTb OnepaTopy CBA3N AOKYMEHTaNbHO NOATBEPXAEHHbIA yiLepb,
NoHeceHHbI OnepaTopoM CBA3M, B CBA3M C HencnonHeHnem ABOHEHTOM 00S3aHHOCTE, NPeayCMOTPEHHBIX HACTOALLMM MYHKTOM.

4.1.25. ObecneunBaTh KOHUAEHUMaNLHOCTb noryyeHHoro Koga cormacko n. 10.6 HacTosiwero Onucanust Ans noanucanus [Jorosopa, Akta chaun-npuemku Ycnyru no npeoctaBneHmo
[0CTyna, a Takke Y4yeTHoit 3anuck. AGOHEHT HECeT BCHo OTBETCTBEHHOCTb 3a MPpeAoCTaBneHue TpeTbiM NuLam Ui HeobecneyeHne KOH(UAEHLMANbHOCTY NpefocTaBnerHoro emy Koaa,
YyeTHol 3anucy.

4.1.26. Wcnonb3osaTb OkasbiBaemble OnepatopoM CBA3W YCMyrit CBA3M UCKMIOYNTENBbHO ANS NUYHBIX, CEMEHbIX, AOMALLHUX M MHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBREHUEM
npeanpUHAMAaTENbCKON AesTENBHOCTM.

4.2. ABoHeHTy 3anpeLyaeTcst:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeH, agpecoB, TenedOHOB M T.M.) TPETbUX UL, KPOME Cryyaes, KOrAa 9TM nuua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpems ABOHEHT AOIKEH MPUHATH Mepbl MO MPefOTBPALLEHMIo CTONb30BaHNS pecypcoB CeTn VIHTEpHET TpeTbMMM nuuamn OT ero uMeHn (obecneumntsb
COXPaHHOCTb FOrMHOB, Naporiel U NMPoYMX KOL0B aBTOPKU30BAHHOIO A0CTYNa W NPOuMX koaoB Ans Bxoga B Cetb MHTepHeT).

4.2.2. danbcudmraums ceoero IP-agpeca, MAC-aapeca caoero [Monb3oBaTenbekoro (0koHeUHOro) 060pyaoBaHms, afpecos, UCMONb3yeMbIX B ApYriX CETEBbIX NPOTOKONAX, a TakKe NpoYen
cnyxe6Holt MHdhopMaLym npu nepeaaye AaHHbIX B CeTb VIHTEpHET.

4.2.3. Vcnonb3oBaHune HeCyLUeCTBYHOLMX 06paTHbIX aapecoB Npy OTNPaBKe ANEKTPOHHbIX M1CEM 3a UCKIIOYEHNEM CIyyaeB, KorAa 1cronb3oBaHme kakoro-nubo pecypca Cent ViHTepHeT
B IBHOM (pOpMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBa3n OnepaTopa CBA3M Ans Nponycka UCXoasLLero Tpaduka OT UHbIX ONEepaTopoB 1 CETeM CBA3M.

4.2.5. OcyuiecTeneHve AENCTBUIA C LieNblo 3MeHeHUs HacTpoek OBopynoBaHus unu nporpaMmHoro obecrneyenns OnepaTopa CBS3M UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT NOBMeYb 3a
cobon cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLUeCTBAEHWe NOMbITOK HECAHKLMOHUPOBAHHOMO AocTyna K pecypcam CeTu WHTEpHET, NpoBedeHue UM yyacTue B CETeBbIX aTakax W CETEBOM B3rOMe, 3a
VCKIIOYEHNEM CIy4aeB, Korla ataka Ha CETEBOM Pecypc NPOBOANTCS C SBHOTO paspeLLeHnst BnagernbLa uim aagMUHUCTpaTopa 3Toro pecypca. B ToM uucne 3anpelleHbi:

4.2.6.1. [lenctBus, HanpaBneHHble Ha HapyLleHMe HOpMambHOrO (YHKLMOHMPOBaHWS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUS WM MPOrpaMMHOTO
obecneyeHnst), He NpuHaanexalLx AGOHEHTY.

4.2.6.2. [leiicTus, HanpaereHHble Ha NOMyYeHNe HeCaHKLMOHMPOBaHHOTO focTyna K pecypcy CeTn VIHTEpHeT (komnbtoTepy, ApyroMmy 060pyaoBaHmMio Ui MHGOpMALMOHHOMY pecypcy),
nocrneaytLLee UCnonb30BaHWe Takoro OCTYNa, a Takke YHUYTOXEHUE Uy MOUMKALMS MPOrpaMMHOro obecneyeHust Uk AaHHbIX, He NpuHaanexatmx AGoHeHTy, Be3 cornacoBaHms ¢
BnagenbLamm 3Toro NporpamMMHoro 0becrneyeHns nu AaHHbIX, MMbo agMUHMCTpaTOpamMu JaHHOTO MHCOPMALMOHHOTO pecypca.

4.2.6.3. MNepepnaya komnbtotepamn B CeTb WHTepHET BeccmbicnieHHo nnm BecrnonesHol MH(opMaLi, Co3fatoLLeil NapasuTHYIO HarpysKky Ha 3TU KOMMboTepbl Ui obopyaoBaHue, a
TakKe NPOMEXYTOuHble yyacTkv CeTu, B 06bemax, NpeBbILLaLLNX MUHMMALHO HEO6X0ANMbIE AMs IPOBEPKY CBSAHOCTU CETEN 1 AOCTYMHOCTY OTAENbHbIX e€ 3neMeHToB. He fonyckaeTcs
BKrtoueHne B ObopynosaHue Onepatopa cBsian 6e3 cornacosaHusi ¢ OnepaTopoM CBs3u A0NONHUTENbHBIX NPUBOPOB M YCTPOMCTB.
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4.2.7. ABoHeHT 06513aH NPUHSTL HaAMNexalle Mepbl MO Takoi HAaCTPOIKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara 6bl HeL06POCOBECTHOMY UCMONB30BAHMIO 3TUX PECYPCOB TPETHUMM
nMuamu, a TaKke onepaTMBHO pearvpoBaTb Mpu OBHapYXeHUW Cry4aes Takoro WCMOMb3oBaHMs. MpuMepamu NoTeHUMansHO Npo6neMHON HAacTPOMKN CETEBbIX PECYPCOB U MHOTO
0bopyaoBaHus ABRATCS:

4.2.7.1. OTKPbITbIV PETPAHCNATOP ANEKTPOHHOM NoyThl (SMTP-relay);

4.2.7.2. 0bLLEe[OCTYNHbIE [N1s HEaBTOPU30BAHHOM NyBnMKaLMM cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeqAcTBa, NO3BONAOLME TPETHUM NULIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHMK COEANHEHNS (OTKPbITbIE MPOKCH-CEPBEPLI U T.M.);

4.2.7.4. obLenocTynHble LWMPOKOBeLLaTeNbHbIE afpeca NokanbHbIX CeTel;

4.2.7.5. 3NeKTPOHHBIE CMIUCKY PaCChIKY C HEOCTATOMHOM aBTOpU3aLMeN NoanMUCKkA Ui 6e3 BO3MOXHOCTY e€ OTMEHI;

4.2.7.6. camocTosTeNnbHas HacTpoika ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHnst ¢ becnposoaHsiM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTopom
CBSA3M HacTpoiika 06opyaoBaHus ABoHeHTa.

4.2.7.7. nepepaBatb nomnyyeHHbIi koa cornacHo n. 10.6 Hactoswero Onucanus ans noanucanus [loroBopa (kmtoy MPOCTOR ANEKTPOHHOM noanucu), AKTa caaduu-npuemkn Yenyru no
npeaocTaBnenmio AOCTyNa NtobbIM TPETbUM N1LaM.

4.3. Onepatop cBs3n 0653yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY Ycnyri B COOTBETCTBIW C AENCTBYIOLLMM 3aKOHOAATENbCTBOM, ycrioBusiMu [loroBopa, 3aka3oM Ha Ycnyrv cBsau, a Takke uMetommmucs y OnepaTopa cBsia
nmueHausmm. MHgopmmuposats AGOHEHTa 0 NpeaocTaBRsieMbIX Ycnyrax.

4.3.2. o 3asiBke ABOHEHTa yCTpaHsiTb HeucnpaBHOCT CeTi n/unm AGOHEHTCKO NIMHUM, NPENSTCTBYIOLLME NONb30BAHWIO YCIyramu, Npu YCrioBUM BbINONHEHUSt ABOHEHTOM 06513aTenbCTB
no [loroBopy, He no3gHee 4em B Teuenne 10 (JecsTn) paboumnx AHelt CO AHS perucTpaLmu 3asBky, a B Cyyae NOBPEXAEHNS MarucTpanbHbIx ceTen — 14 (YeTbipHaauatv) pabounx aHed,
11 BbINOMHATL MHbIE 06513aTeNbCTBA, NPeAyCMOTPeHHbIe OnncaHnem Ycnyr.

4.3.2.1. B cnyyae ecnu no xapakTepy NOBPEXAEHsi CETU CBSI3W HEUCTIPABHOCTY He MOTYT BbITb YCTPaHEHbI B YCTAHOBMEHHBII CPOK, B TOM YMCTIE ECIY NOBPEXAEHIS BbI3BaHbI 4EACTBUSIMU
TPeTbUX MWL (aKTbl BaHAANM3Ma, kpaxu, UHas nopya umyllecta OnepaTopa cBsiaw), B Criyyae (opc-MaxopHbIx 06CTOSTENbCTB YCTpaHsATh HeUcnpaBHOCTH B cpok Ao 30 (Tpuauath)
pabounx AHelt ¢ npeaBapuTenbHbIM yBegomneHnem ABoHeHTa Ha Caite miunm no Homepy TenedoHa, ykadaHHOMY ABOHEHTOM npy 3akmoyeHun [loroBopa UMM WHbIM CrocoboM,
ycTaHoBNeHHbIM OnepaTopom CBs3n. B oTAenbHbIX cryyasx, npu KpyMHbIX MaclUTabHbIX aBapusiX, CPOKW YCTPaHEHW HeMcnpaBHOCTel onpeaensiotcs OnepaTopoM CBS3M OTAEMNLHO C
npeaBapuTenbHbiM yBefoMneHem AGoHeHTa Ha Calite u/unu no Homepy TenedoHa, ykasaHHOMY ABOHEHTOM Mpu 3akmtoueHuu [loroBopa UMM MHbIM CNOCOBOM, YCTAHOBMEHHBIM
Onepatopom CBsi3u.

4.3.3. N3Bewwatb A6oHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecaTb) AHel 4O BBEAEHUS HOBBIX, U3MEHEHUS [eiCTBYIOLWMX TapudoB, B Nopsake, NpesycMOTPEHHOM
Onucarnem Ycnyr, ecnn nHoe He NpesycMOTPEHO A CTBYIOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. TIpon3secTu nepepacyeT aboHEHTCKON NNaThbl 38 YCRyru CBS3M N0 NMMCbMEHHOMY 3asiBNeHUI0 ABOHEHTa, NPUHSTOMY B MecTax paboTsl ¢ aboHeHTaMK, ycTaHoBNEHHbIMU OnepaTopom
cBsi3u, B cnyyae MpepbiBaHWs NpeAoCTaBNeHUs YCyr CBA3W, Npu Hannumn NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHUYECKoM cryxObl OnepaTopa cBs3u.

4.3.5. U3BelLatb AGOHeHTa 0 npeanonaraeMbIx nepepbIBax B NPefOCTaBMEHM YCNyr CBA3M, CBA3aHHbIX C HEO6X0AMMOCTLI0 NPOBEAEHNS NNaHOBO-NPOdUNaKTUYECKnX paboT, He no3aHee,
YeMm 3a CyTKM [0 MPpeanonaraemMoro Hayana ux NpoBeAeHIs, NyTeM pasmeLLeHns nHdopmaLymn Ha cooTeeTcTaytolmx Calite. MpoBefeHne NnNaHoBO-NPOdUNaKTYEckuX paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca nogpsia He cumtaeTcs MpepbiBaHUEM NPEAOCTABREHUS YCNYrW CBA3M U NOANEXMT onriate AGOHEHTOM B COOTBETCTBIM C [JoroBopoMm.

4.3.6. Onepatop cBs3v Ha [AOOPOBOMBHOI OCHOBE MPUHUMAET Ha cebst JononHUTENbHbIE 00s3aTensCTBa NO YCTAaHOBKE HA CBOEM 0B0pYAOBaHM CBS3M NPOTpaMMHOro obecneyeHus,
HanpaBMneHHOro Ha OrpaHuyeHne pacrpocTpaHeHus «cnama» AboHeHTam. OrpaHuyeHue pacnpocTpaHeHust cnama ocylectBnsetcd OnepaTopom CBsaW B 0Obeme, KOTOPbIA MOXeET
obecneynTb NporpammHoe obecneyenmne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3@ HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSLLIMM MyHKTOM 00S3aTensCTB B NOPSAAKE, NPeAyCMOTPEHHOM
[elCTBYIOLMM 3aKoHOLaTENLCTBOM. OnepaTop CBSA3M He rapaHTUPYET NOMHYH 3alUMTy OT «cnamay.

4.3.7 MpepocTaBuTb JOCTYN, B TOM YUCHE AMs CKAYMBAHUS K 3aKIOYEHHOMY B nopsizike, npeaycmoTtperHom n. 10.6. HacTosiero Onucanusi, Joroopy B JluuHom kabuHete ABoHeHTa B
TeYeHue cpoka feicTaua [lorosopa.

4.4. ABOHEHT UMeeT Npago:

4.4.1. becnnaTHO 1 KPYrnoCyTO4HO Nony4aTh MH(OPMALIMOHHO-CMIPABOYHbIE YCIYTU, B TOM YKCAE — O COCTOSHMM JuLEeBOro cyeTa, MHGopMaLmIio O NOPsiAKe W YCHOBMSX NOMb30BaHWS
Ycnyroii Ha caiite Onepatopa cBSi3u, a Takke No TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM Homepa [loroBopa 1 cooTBeTCTBYloLIEro 3akasa
(IMorvHa v Mapons - Npy HanM4UK) UK MHO MHGOPMaLK, NO3BONAIOLLIEN AOCTOBEPHO YCTAHOBUTL NIMYHOCTL AGOHEHTA, B TOM Yucre NyTeM coobLueHVs agpeca NpefocTaBneHns yenyrm
CBSI3N M hamunuu, UMeHu, oTyecTBa AGOHEHTa UMM NApONbHOTO COBA, B Cryyae npefocTaBneHus OnepaTopom CBsiau Takoil BO3MOXHOCTU ABOHeHTY. OnepaTop CBsian UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLUMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM U HETOYHON MH(OPMALMK.

4.4.2. Ha nepepacyeT aboHeHTCKOM NnaThbl 3a YCyr CBA3M 3a JHU, B TOM YKMCIe NPEBbILLALLME HOPMATUBHBI CPOK YCTPaHEHNs: HEMCTIPABHOCTEN, ECITN HENCMPABHOCTY BO3HUKIM He MO
BUHe ABOHEHTa, a Takke B UHbIX Crlyyasix, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM. [ins odopmneHns nepepacdeta ABOHEHT 0653aH 00paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHbIM 3asiBrieHneM k OnepaTopy cBsiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBBIX U UHBIX CieLMarbHbIX akuusix, NpoBoauMbix OnepaTopoM CBS3u, YCTaHaBNMBAIOLLMX YCHOBMUS NPeAoCTaBneHUs YCryr, OTIMYHBIX OT YCIOBHA,
YCTaHOBMEHHbIX HacTosmM Onncanmem. O NpoBeAeHUN [aHHBIX aKLi, yeroBusx akuuin Onepatop cBsisn MHopmupyeT AGOHEHTOB MyTem pasmeLleHus uHdopmaumun Ha Caiite nivnm
[OMONHUTENbHO B ApyrMX dopMax no ycmoTpenuio Onepatopa cBsiau. Yuyactue AGOHEHTa B MapKETMHIOBbIX W WHbIX CMeuuanbHbIX akuusix, a Takke COormacue C WX YCroBUSMU
NOATBEPKOAETCS COOTBETCTBYHOLMMI OTMETKAaMKU B 3akase. B criyyae oTkaza AGOHEHTa OT y4acTusi MApKETWUHIOBLIX W UHBIX CieLpanbHbIX akunsx ABOHEHT BrpaBe 0bpaTuTbes K
OnepaTtopy CBsi3W C COOTBETCTBYHOLLMM 3asiBNEHUEM.

4.4.4. PacToprHyTb JOTOBOp Ha nMpefocTaBneHne YCnyr CBAau, B TOM YuCre, MYyTEM COBEPLUEHNS KOHKMIOAEHTHbIX AENCTBUIA, MPeayCMOTPEHHbIX HacToswmM OnucaHuem, Unu UHbIM
0bpa3om, ycraHoBneHHbIX OnepaTopom CBS3u.

4.5. OnepaTtop CBA3W UMeeT NpaBo:

4.5.1. MpuoctaHoBuTb AeiicTere florosopa u/unu nioboro 13 3akasos B 0QHOCTOPOHHEM NOPSAKE B CEMYOLLNX CryYasiX:

4.5.1.1. Mpu oTpuuatensHom 6anatce Ha Juuesom cyete AboHeHTa OnepaTop CBsi3V MMEET NPaBo NPUOCTaHOBUTL OKa3aHue YCnyr 40 MOMEHTa noralleHnst AGOHEHTOM 3af10MKEeHHOCTH
no Tapudam Onepatopa CBA3W, €CIIN MHOE He NPeyCMOTPEHO HacTosLLMM Onucarnem Yenyru.

4.5.1.2. Mpou3BecTn NONHOe UMM YaCTUYHOE MPUOCTAHOBMNEHWE OKaaHWsa Ycnyr, cBA3aHHoe ¢ 3ameHolt O6opyaoBaHus, NporpaMMHOro 0BecneyeHns Unu NpoBeaeHus apyrix pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoAAepkaHust paboTocnocobHocTH 1 passuTust CeTu, Ha cpok He Boree yem 4 (YeTbipe) Yaca noapsa, yseaomus 06 3Tom AGoHeHTa B nto6oil hopme no
yemoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

4.5.1.3. Ecnv oka3aHwve Ycnyr co3faeT yrpo3y 6eaonacHocTit 1 060poHOCNOCOBHOCTY rocyaapcTea, 300poBbio 1 6e30nacHOCTY Nioaei;

4.5.1.4. Ecnv ABoHeHT ucronb3yeT Ycnyru Ans kakux-nmbo He3aKoHHbIX Liened, Ui e nomnyyaeT Ycnyru He3akoHHbIM cnocobom, akcnmnyatupyeT npegoctaBnenHoe ObopyaoBaHue ¢
HapylleH®eM NpaBun TEXHUYECKOW SKCmayaTauun Wnu  UCnomb3yeT HecepTudmumpoBaHHOe [lonb3oBaTensckoe (OkOHeuHoe) ObOpyaoBaHMe, a Takke €cnu nonyvaer
HecaHKLMOHMPOBaHHbIA focTyn k O6opyaoBaHuto Onepatopa CBSia.

4.5.1.5. Ecnu ABoHeHT He cobnioaaeT Mpasuna nonb3oBaHust Ycnyramu, usnoxexHble B florosope, Hactosiem OnucaHun Yenyry, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBs3u, HapylwaeT ycnosus [lorosopa, Onucanus Yenyr, 3akasa, HbIX JOKYMEHTOB, SBNAIOLMXC HEOTLEMMNEMOI YacTbio [loroBopa, a Takke B Cry4asX, yCTaHOBMEHHbIX
3akoHoAaTeNnbLCTBOM Poccuiickoin Gepepauum.

4.5.2. 3ameHsiTb B OlHOCTOPOHHEM nopsiake Tapudbl npefocTasnenus focTyna, TapudHble nnaubl, Tapudbl Ha JONOMHUTENbHbIE YCryr, a Takke Tapudbl Ha ObopyaoBaHue, U3BECTUB
06 aTom ABoHeHTa He MeHee yem 3a 10 (JecsiTb) AHel B MecTax paboTbl ¢ abOHEHTaMu, Yepes CPeLCTBa MacCoBO MHGOPMaLMK U (Mri) MHEOPMALMOHHBIE CUCTEMBI, @ TakKE UHbIM
cnocobom no yemoTpeHuto OnepaTopa CBS3u, ECAIM MHOE He NPeayCMOTPEHO AENCTBYIOLMM 3aKOHOAATENLCTBOM.

4.5.3. OnepaTop umeeT NpaBo BBOAMTL (HUMbTPALWMI0 BXOASALLEro Tpadhuka no onpeaeneHHbIM nopTtam npotokonos TCP 1 UDP.

4.5.4. TlopyunTb TPETbUM NKLAM 3akmiodaTh [10roBop, a Takke OCyLLecTBNATL pacyeTbl ¢ AGOHEHTOM OT MeHn OnepaTtopa CBsiaW; nepeiaBaTh NOHOMOUMS MO UCTIONHEHMIO HACTOSILLIETO
[loroBopa TpeTbWM NuLiaM, B TOM YnCne AN OCYLYECTBNEHNS MHEOPMALMOHHOTO 0BCRyXMBaHWS W pacyeToB no [loroopy; nepedasathb (yCTynatb) TPETbMM NiLAM NpaBo TpeboBaHms
HeuCnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNsCTB Nepes 0nepaTopoMm CBA3N.

5. MIOPAAOK MPEAOCTABITEHAAY CITY T CBAS11 15

5.1. [lo MOMeHTa okasaHus Ycnyri no npeaocTaBneHmio 4ocTyna ABOHEHT JOMKeH NPOM3BECTV ONNaTy NOMHO CTOUMOCTY YCIyrv No NpeaoCTaBNeHmio 4OCTYNa Uk nnaTexa 3a nepabIi
MecsiL| B CHeT CTOMMOCTI YCnyru no NpeaocTaBneHnio AoCTyna (ecnv 3aka3oM npefycMOTpeHa paccpoyka nnatexa), 3a BrafeHue 1 nonb3oBaHme kaxabiM aksemnnspom O6opyaoBaHms
(B cnyvae, ecnu O6opyaoBaHWe nepeaaHo BO BRaZeHWE W NONb30BaHWe), ONnaTy B C4ET CTOMMOCTU nraTexa 3a kaxaplit sksemnnsp ObopynosaHus (B cnyyae, ecriv ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PaccpoyKol nnaTexa) B Nepeom nocne npegoctasnenns AGOHeHTY [oCTyna k Ycnyram cBsian v noanucanns CtopoHamn AkTa caadn-npuemkn yenyr no
npeaoCTaBenmio 40CTyna MecsLie 1 NepBoHavanbHbIil aBaHCOBIN NaTeX 3a NONb30BaHMe Yenyramu CBA3N B pasMepe, YCTaHOBNEHHOM HacToAwmm Onucannem Yenyr, ecniv B Onucanmn
Yenyr He yka3aHo 1Hoe.
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5.2. Ycnyra no npegocTasnenmio foctyna AGOHeHTY okasbiBatoTcst Onepatopom cBsian B TeueHue 5 (Isitu) pabounx AHeit ¢ MoMeHTa onnatbl AGOHEHTOM NOMHOM CTOMMOCTW Yenyr no
npeaoCTaBnenmio A0CTyNa Ui NNaTex 3a NepBblii MECAL, B CHET CTOMMOCTY YCyr No NpefocTaBReHnto AOCTyNa (ecnmu 3aka3oM npeaycMOTpeHa paccpoyka nnaTexa) u nepeoHavansHoro
aBaHCOBOIO NraTexa B pa3vepe, yctaHoBneHHom OnepaTopom cBs3u, no Tapudam Onepatopa cB3n B NOHOM 06bEME, €Crin MHOe He ykasaHo B HacTosllem Onncannn Yenyru u/nnn
3akase.

5.3. Mocne 3aBeplLeHnsi komnrekca paboT no npefocTaeneHuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMEeHUst JOCTyNa W NpeLcTaBnseT
AGOHeHTy Ana noanucaHus AKT caadqu-npuemki Yenyrv no npefocTaBnennio AocTyna. ABOHEHT 06si3aH MpUHATL Yenyry no npefocTaBneHnto JoCTyna HermoCpeAcTBEHHO nocne ee
OkasaHus nnbo OTkasaTbCH OT MPUEMKM, NMpeacTaBuB COTPYAHMKYy Onepatopa MUCbMEHHYI0 MOTWBMPOBAHHYIO MpeTeHawo. PakT Hapnexallero okasaHns ABOHeHTy Ycnyru no
npeaocTaBnenmio AoCTyna NoATBEPXAAETCA NofAnmMcaHHbIM CTOpoHamu AKTOM chaum-npuemKku Ycnyri no npegocTaeneHnio aoctyna. NMpegoctasneHne Yenyr CBA3n B NepBoM MecsiLie
[eNCTBUSA COOTBETCTBYHOLLEr0 3aka3a OCYLLECTBNSETCS C JaTbl OkasaHus YCnyri no npefoCTaBneHunto JOCTyna, eCnu MHOe He ykasaHo B 3akase. Mpu nognucaxum [loroBopa nocpeacTsom
MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTn «V/HTepHeT» cornacHo n. 10.6. HacTosiwero Onucanns AKT coauu-Mpuemku YCnyrin no npedocTaBnenmnio A0CTyna NoanucLIBaeTes B
nopsiake, npegycmotpeHHoM B n. 10.6. HacToswero Onucans, ofHOBPeMeHHO ¢ [JoroBopom.

5.4. ABOHeHT nomnyyaeT nonb3oBaTeNbCKMA KOMNIEKT, B KOTOPbI BXOAUT He0bX0aMMas TexHnyeckas MHGopMaLms Ans npeaocTaBneHns Aoctyna K Yenyram cBsau.

5.5. OgHoBpemeHHO AGOHeHTY npucBameaeTcst UMsi (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B LUensx BOCCTaHOBNEHWUS Napons U NOMy4eHNs MHOPMALMOHHO-CIIPABOYHBIX YCITYr, CBA3AHHBIX C UcnonHeHnem [loroBopa, ABOHeHT Brpase coobimuTb OnepaTopy cBA3n nocne
3akmnodeHns [loroBopa v nognucaHust 3akasa naporbHyto dpasy v knrodeBoe cnoso. Onepatop casiau coobiaeT AGOHEHTY Naponb NPK YCNOBUM NPABUNBHOMO YKa3aHUs UM NaposibHOMN
hpasbl v KIKOYEBOTO CroBa.

5.7. B cnyyae U3MeHeHMs HACTPOEK CETEBON KapTbl U (M) COOTBETCTBYHOLLMX MPOTOKOMOB HACTPOIAKA, @ TaKKE YCTAHOBKM U A0BaBNEHIS CETEBBIX MPOTOKOMOB, CETEBOTO 060PYA0BaHMS,
ceTeBbIX cnyxb, npousseaeHHbIX AGOHEHTOM camocTosiTenbHO, OnepaTop CBA3N HE HECET HUKAKO OTBETCTBEHHOCTM 3a MOCMEACTBUS HECAHKLMOHUPOBAHHOIO AOCTYNa K AaHHbIM,
XpaHALMMCA Ha komnbloTepe ABOHEHTa.

5.8. AGoHeHT 0Bs3yeTcs npu npekpalueHnn Aenctsus [loroBopa w/iunm cooTBeTCTBYyIOLWEro 3akasa (He3aBMCMMO OT MPWuMHbI) BepHyTb Onepatopy CBsau ABOHEHTCKYI0 MMHMIO U
O6opynosaHue (B cnyyae, ecnn O6opyaoBaHWe NepefaHo BO BriaaeHue U nonb3oBaHue AGOHeHTa) B TeueHue 5 (MsiTu) aHelt ¢ gaThl npekpalleHus feiicTeus 3akasa no akTy npuema-
nepepayn B Mectax paboTbl ¢ aboHeHTamy, ycTaHoBMneHHbIMM OnepaTopom CBSi3W, eC MHOe He MPpedyCMOTPEHO HoBbIM 3aka3oMm. Mpu HeucnonHeHun AGOHEHTOM 06s13aHHOCTH No
Bo3BpaTy AbBoHeHTCkoi nuHuu OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKOI NuHWK, @ Takke noTpeboBaTh BO3MELLEHNS PaCcXOAOB, CBA3aHHbIX C €€
BO3BPATOM (BKMI04as cyaedHble 3aepxku). Mpn HencnonHeH AGoHeHTOM 0653aHHOCTM N0 BO3BPATY NepeAaHHOro BO BriajeHue 1 nonb3osanue O6opyaosaHns Onepatop casian Bripase
B3bickaTb ¢ ABoHeHTa ctoumocTb OBopynoBaHus, AelicTayiolLyio y OnepaTopa CBSi3W Ha MOMEHT onnaTkl corracHo OnucaHuto Yenyri, a Takke notpeGoBaTh BO3MELLEHUS PACXOLOB,
CBSI3aHHbIX C €ro BO3BPaTOM (BKMtouas cynebHble N3nepxKm).

5.9. ABoHeHT 0b6si3yeTcs B cryyae yTpaTbl nepeaanHoro ObopynoBaHus, Paguokomnnekta b2c coobwmte Onepatopy cBsan nyTem Hanpaenenus A6oHeHTom Onepatopy cBS3u
COOTBETCTBYIOLErO MUCLMEHHOTO 3asiBMEHNS O ero yTpate B MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsan, nnbo coobluntb OnepaTopy CBA3N O BbIXOAE M3 CTPOS NepefaHHoro
O6opypnosarus, PaguokomnnekTs b2c no tenedoHy. B cnyuae Bbixoaa nepeganHoro O6opynoaHus, Paguokomnnekta b2c n3 cTposi ero 3ameHa npou3BOAMTCS TOMbKO Mocre BO3BpaTa
ABoHeHToM Bbilweawwero u3 cTposi O6opynosaHus, Paguokomnnekta b2cOnepatopy casiau. Mpegoctaenenve O6opyaoBaHus ABOHEHTY Npou3BoauTCs NtobbiM yao6HsIM Anst Onepatopa
€BAI3K cnocobom nocne onnatel AGOHEHTOM CTOMMOCTH YTpayeHHoro unn nospexaeHHoro O6opyaosaHus, PagvokomnnekTa b2c, peiicteytower y Onepatopa CBSA31 Ha MOMEHT onnarthl
cornacHo Onucaruto Yenyru, B cryyae noaTBEPKAEHNS TeXHUYeCKMMm cnelvanictamn OnepaTopa CBsian, YTO BbIXOA Takoro 0B0pyAoBaHUs U3 CTPos npousoluen no BiHe ABoHenTa. B
cnyyae nospexaeHus ObopynosaHus, PaguokomnnekTa b2c (3a UckrioueH1eM NoBPEXAEHMIA, BOHUKLLMX MO BUHe OnepaTtopa CBsi3u), B TOM Yucre NoBpexaeHui kopnyca O6opynoBaHus,
Panvokomnnekta b2c, He nossonsiolme B AanbHeilwem 3kcrnyatuposaT O6opyaosaHue, Paguokomnnekta b2c umnm cyliecTBEHHO HapyLUaILLMX €ro BHELHUA BUL, ABOHEHT
Bo3mMeLyaeT Onepatopy cBs3u YobITkM B pasmepe croumocTv OBopyaosaHus, PapnokomnnekTa b2c. B cnyyae Bbixoaa, nepeaanHoro A6oHeHTy ObopynoBaHus, PaguokomnnekTa b2c u3
CcTpos no BiHe OnepaTopa CBA3Y €ro 3ameHa Npon3soanTca OnepaTopom CBA3N 3a CBOM CYET.

6. MPABWITA MOJNTIb3OBAHWA YCNYTAMU CBA3U I ——,

6.1. OpuumancHble coobuyeHns ans AboHeHTa pasmelyatoTcs Ha Caiite.

6.2. Onepatop cBsiait 1 ABOHEHT He UMEIOT NPaBO pasrnallaTh NOMMH U Naporb, UHbIE BbifeneHHble ABOHEHTY OnepaTopoM CBSI3U WAEHTU(UKALMOHHBIE MPU3HAKM TPETLUM NULAM, 32
VCKIIOYEHNEM Crly4aeB, NpeAyCMOTPeHHbIX 3akOHOAATENLCTBOM Poccuitckoit PeaepaLim.

6.3. ABOHeHT 06513aH HemeLeHHo onoBecTUTb OrnepaTopa CBS3U O pa3rnalleHu KOHPMAEHLMANbHOCTY Napons.

6.4. Maponb MoxeT ObITb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHoBNEHHbIX OnepaTopoM cBsi3n MecTax paboThl ¢ aboHeHTamu NuBo camocTosTENbHO B pasaene «JInuHbIn kabuHeT»
Ha CaifTe, a Takke no nHULMaTee OnepaTopa CBsiav NOCNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHMS C AGOHEHTOM.

6.5. PasmelleHne uHdopmauum Ha cepeepe OnepaTopa cBsiau, a Takke ee 0bHoBneHuwe obecrieunBaetcs Onepatopom cBsiau. OnepaTop CBsiaW OCTaBnsieT 3a coboil npaso B
O[IHOCTOPOHHEM NOPSAKE BbIHOCUTL PeLLEeHre O A0MYCTUMOCTM Pa3MELLieHs NoNb30BaTENbCKNX MaTepuanos Ha cepepe Onepatopa CBA3N.

6.6. MHchopmaums o cocTosiHum JTnLeBOro cyeTa, a Takke CTaTUCTUKa Mo NOTPeBneHHsIM Yenyram 1 pacxogoBaHuio CpeacTs ¢ JILeBoro cyeTa JoCTynHsl ABOHEHTY HE3aBUCMMO OT
cocTosHus Jnuesoro cyeta Ha Caiite.

6.7. OxasbiBaeMble OnepaTopom CBA3N YCnyrin He npefHasHadeHbl Ans paboThl ¢ NPUNOKEHNAMI BUPXEBLIX TEPMUHAMOB B peanibHOM BPEMeHM; Ans UCTONb30BaHNS UHBIX MPUIOXEHNA,
HecTabunbHOe coeauHEHNe C KOTOpbIMU Yepes CETb Nepeaadnt AaHHbIX MOXET NoBneyb npuunHeHne ABoHeHTY yiiep6a, uHbIX HeyaobeTB.

7. TAPV®L ] A TTTTAT EXKI! 1

7.1. AGoHeHT npownssoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyri, feiicTBytoLME HA MOMEHT noanucanus CtopoHamu [loroBopa u/unu
3aka3a, ykasaHbl B OnucaHum Yenyr, a Takke Ha Calite. Tapudbl, B TOM yncne, MoryT ObiTb M3MeHeHbl OniepaTopoM CBSi3u B paMKkax MapKeTUHIOBBIX MEPOMPUSITUI 1 (MNi) CrieLarnbHbIX
aKuui, nposoanMbIx OnepaTopom CBA3K, 0 YeM MOXET bbITb NPOCTaBNeHa 0TMeTKa B 3akase Ha Oka3aHne COOTBETCTBYHOLMX YCmyr.

7.2. O Tapudax Ha Ycnyru caasu Onepatop cBsisn uHopmupyeT ABoHeHTa nyTem pa3meleHnst uHgopmauun Ha Cailte uvnu JOMONHUTENBHO B ApYriX (popmax no YCMOTPEHUO
Onepatopa cBsiau. Pasvep aboHeHTCKol nnaTkl 3a Mecsil, B koTopom AGOHeHTY Bbin npeaocTaBneH [OCTYN K Ycnyram CBsiau, ONpedensieTcs ¢ MOMeHTa NpefocTaBneHns Joctyna
NpONOPLMOHANBHO KONMYECTBY AHe NONb30BaHNs Ycnyramm cBsiau.

7.3. B cnyyae nameHenns Tapudos Onepatopom CBSA3M NPOU3BOAMTCA NEpepacyeT NnaTkl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX N3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cesan OnepaTopa CBA3N MOXET OCyLeCTBNATLCS ABOHEHTOM B cryyae, ecnv 6anaHc Jluesoro cyeta ABOHeHTa He SBNSIETCS OTpHLATENbHBIM (MHopMaLns
0 cocTosHMM JTLeBOTO cyeTa, a Takke cTaTUCTUKa Mo noTpebreHHbIM Yenyram 1 pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta [OCTyMHbI ABOHEHTY HE3aBMCUMO OT COCTOSHUS JTuLieBOro
cyeta Ha CaifTe, B cryyae npefoctasneHnst Onepatopom CBA3M Takoi BO3MOXHOCTU ABOHEHTY), ECIIN UHOE He NPeSyCMOTPEHO COOTBETCTBYHOLLMM 3aka3oM u/unu HacTosiyum OnucaxHrem
Yenyru.

7.5. Onepatop CBA3W NPOM3BOANT HaUMCNEHNe abOHEHTCKOM NnaTkl 3a Yenyru cBsaun, @ ABOHEHT 0653aH onnauneaTh aBOHEHTCKYIO MnaTy 40 MOMeHTa npekpalleHns aeitctaus [lorosopa
nvnu 3akasa, ECIiM MHOE He NpeaycMOTpeHo HacTosiwum Onucanuem Ycnyr. Mnatexu 3a npegocTasnenue Yenyr cesisu, 3a BnafeHue 1 nonb3osaHue O6opyaoBaHueMm (B cryyae, ecnu
O6opynoBaHue nepesfaHo Bo BriafieHue W nonb3oBaHne AboHeHTa), 3a ObopynoBaHMe B TeUeHWe Nepuosa paccpoyku Ao BuinnaTthl NonHoi croumoct O6opyaosaHus (B cryyae, ecnu
O6opynoBaHne nepefaHo B COBCTBEHHOCTb C PACcCPOYKON MnaTexa) HauMHAKT HAYNCHATLCH M B3NMATLCS, @ YCIyr CBA3N HauMHAIOT OkasbiBaTbest OnepaTopom CBA3M C MOMEHTa
nopnucanmns CtopoHamu AkTa caadn-npuemky Ycnyru no npeaoctaBnenmio AoCTyna (ecni MHoe He NpeaycMOTPeHo HacToAwmM OnncaHnem Yenyr /unn cooTBeTCTBYIOLLMM 3aKa3om),
nmbo 3aka3om Ha Ycnyry cBsiau, fOCTYM K KOTOPOIt 6bln NpeaocTaBneH B COOTBETCTBIUN C paHee noanucaHHbIM ¢ AGoHeHToM [JoroBopoM u/nnm 3akasoM, He3aBUCUMO OT TOrO, MPOV3BELAEHDI
nm ABoHeHTOM HeobxomuMble HacTpoiiki [Monb3oBaTenbCkoro (OkOHeUHoro) obopyaoBaHus. [nata 3a BrageHue W nonb3oBaHue OBOPYAOBAHUEM HAYNUCHSIETCS HE3ABUCUMO OT
hakTyeckoro noTpebneHns Ycnyr cBsav 4o MOMeHTa nNpekpaLeHns ferctaus [loroBopa n\unum 3akasa.

7.6. ABOHEHT BHOCUT Ha [lnLieBOIi CYeT NepBOHaYanbHbI aBaHCOBbI NNATeX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHsle oT AGOHeHTa no [1oroBopy, CHMTAIOTCS NOCTYMMBLUMMY C MOMEHTA BHECEHUSI HaNMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBA3M (MpU Hann4umu Takom
BO3MOXHOCTM y Onepatopa cBsiai) nnbo B (OUHAHCOBO-KPEAMTHBIE YUPEXAEHUS Ha YCIOBMSAX, YCTAHOBNEHHbIX (PMHAHCOBO-KPEANTHBIMU YYpeXaeHUs MU, MO0 B NNaTexHble CUCTEMbI
(BKNIOYas TepMMHarnbl onnatbl YCRyr), U 3a4ncnstTcs Ha JuueBoi cyeT, ykaaHHbIn AGOHEHTOM B MNaTeXHOM [OKyMeHTe (B MOMEHT mopnmucaHus 3akasa k [loroopy AGOHEHTY
BbldenseTca Jlnesoit cueT no cooteTcTByloLemy 3akady. Homep fluuesoro cyeta coOTBETCTBYET HOMepY noanmucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHaveHne nnatexa
ABOHEHTOM He ykasaHo 1N He NO3BOMSET AOCTOBEPHO OMPEAeniTb, Ha Kakoil [IMLIEBOM CHET NepeUncnsoTCs AeHEXHbIe CPEACTBa, fAaHHbIe AEHEXHbIE CPEACTBA HE 3a4MCNIAITCS Ha
Nuuesoit cyeT ABOHEHTA W YUNTLIBAKOTCS Ha OTAENBHOM CHeTe 40 MOMEHTa Haanexallero othopmneHnsi AGOHEHTOM NNaTexHbIX [JOKyMEHTOB, MO0 yTOUHEHUSI ABOHEHTOM HasHaYeH!s
nnatexa. YTOYHeH1e HasHaueHus nnatexa npoussoantcs AGoHeHTOM nyTem obpalleHuns k Onepatopy cBsav B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom cBA3N, C
COOTBETCTBYIOLM 3asiBMEHNEM C 06S3aTENbHBIM YKasaHeM HOMepa YTOYHSEMOTO NAATEXHOTo A0KyMeHTa, Homepa JLeBOoro cHeTa 1 NNaTexHOro AOKYMEHTa, Mo KOTOPOMY Npou3BeAeH
COOTBETCTBYHOLLMA NATEX.

[leHexHble cpeAcTBa, BHECEHHbIE B KayecTae nnatkl no [loroBopy, cnuckiBatotcs Onepatopom cBsian ¢ fiuuesoro cyeta AGOHeHTa B NepByIo 04epeb Ans MoralieHns 3afomKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOAUTL CBEPKY NaTEXeN.

7.9. Onnata Ycnyr v BHeCEHWe NnaThl 3a BNiafieHue 1 nonb3osaHue ObopynosaHueM (B cnyyae, ecniv O60pyaoBaHm1e nepeaaHo BO BNafieHne W norb3oBaHne AGOHEHTa), B CYET CTOUMOCTU
O6opynoBaHus B TEYEHME NepUOaa PaccpoUKM 10 MONHON BbinnaThl cToumocTv OBopynoBaHus (B cnyyae, ecrv ObopyaosaHue nepesfaHo B cOGCTBEHHOCTb C pacCpouKoi nnatexa), B
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CYeT CTOMMOCTH YCnyru no npeoCTaBNEHMI0 10CTyrNa B TEYEHWE Nepyofia PacCpOUkM 10 BbINaThl NOMHOM CTOMMOCTY NPeOCTaBNeHNst JOCTyNa (B Cryyae, ecniu 3akasoM npeaycMoTpeHa
paccpoyka nnaTexa ) Npou3BOAMTCS JEHEXHbIMU CPecTBaMM Mo Bbibopy AGOHEHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBs3v (MpW Hanuumm Takoil BoaMoxHocTM y OnepaTopa cBsian), Mbo B KpeaUTHO-PMHAHCOBBIE yupexaeHus, oo ¢
1CMONb30BaHNEM NATEXHbIX CUCTEM (BKITHOYas TEPMUHANBI OnNaThl Yenyr);

- BesHanuyHbIM nepeyncrieHnemM Yepe3 (PUHAHCOBO-KPEAUTHBIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHBIX (PUHAHCOBO-KPEAUTHBIMU YYPEXAEHUSIMU, @ TaKKE WUCMONb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYas TepMUHanbl onnaTthl Ycnyr) Ha pacyéTHbin cuéT OnepaTtopa cBSi3W, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3u Yepe3 (mHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHOM [OKYMeHTe [JOIKeH ykasaTb (paMunuio, MHULManbl U aapec, Mo KOTOpOMy NMPOM3BefeHO MpefocTaBrneHne eMy JocTyna K Ycnyram.
Ocyuwectensist nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpems PacxooB Ha YCNYrW YKa3aHHbIX YYPeXOEHU, NNATEXHbIX CUCTEM (ECMM OpraHW3aLus, MPUHUMALOLLEs NnaTex, B3UMAeT C
nnaTenbLLMKa KOMUCCHIO 3a NPUEM NnaTexa);

7.10. Onepartop cBsi3u ¢ cornacus AGOHEHTa UMeeT MPaBO OCYLLECTBNATL NepeMELLEeHNe B CYET MOralleHus 3a0iKeHHOCTM No WHbIM [loroBopam Ha npefocTaBneHue Yemyr CBA3N,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3u.

7.12. B cryyasx, npegycMOTpeHHbIX 3akoHogaTenbctBoM P®, Onepatop cBsisu obecneunBaeT foctaBky AGOHEHTY cyeTa Ans onnaThl OKasaHHbIX YCMyr MO4YTOBbIM (KYpPbEPCKUM)
OTNpaBIEHWUEM UM UHBIMK cnocobamu No aapecy ycTaHoBkM Monb3oBaTenbekoro (OkoHewHoro) obopynosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopoM cesiau B PacyeTHOM nepuoge,
moxeT 6bITb npegocTaBneH AGOHEHTY Ha afpec aneKTPOHHOM nouTkl u/nu Ha Caitte B pasaene «JTnyHbIR kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBS3M Mo
afipecam, ykasaHHbIM Ha CaiiTe, ecnv uHoe He NpeAycMOTpeHo 3akoHoaaTenbcTBoM P®. Henonyyenne AGOHEHTOM cyeTa Ha onnaty Ycnyr He sSBnseTcs ocHoBaHueM Anst AGOHeHTa He
BHOCUTb NraTy B CPOK

8. OMPAHWYEHIAE O TBETCTBEHH O C T |/ 15000

8.1. B cnyyae Heonnatbl, HENOMHOM UM HECBOEBPEMEHHOI onnaThl Ycnyr AGOHEHT ynnaunsaeT Onepatopy cBsiau HeycToiiky B pasmepe 1 (OgHoro) npoLieHTa CTOMMOCTM HEoNMa4eHHbIX,
OnnaveHHbIX He B NOMHOM 06beme 1Nk HECBOEBPEMEHHO ONMAYeHHbIX YCyr 3a Kax/abli fieHb NPOCPOYKY BNNOTb A0 AHS NOralleHNst 3a[0MKeHHOCTH, HO He 6onee CyMMbl, noanexalleit
onnare.

8.2. CTOpOHbI 0CBOGOXKAAIOTCS OT OTBETCTBEHHOCTY B Crlyvae BO3HUKHOBEHMS (HOPC-MaXOpPHbIX 0BCTOATENLCTB (0BCTOATENLCTB HENPEOAONMMOIA Curibl). CTOPOHA, Y KOTOPOIA BOSHUKNU
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM 1 JOCTYMHBIM CNOCOBOM ONOBECTUTH O Takux 06CTosTENbCTBaX APYryio CTOPOHY.

8.3. Mockonbky NHTepHeT siBnseTcs 40OpOBONbHLIM 06beAMHEHEM Pa3ninyHbIX ceTeil, OnepaTop CBA3N He HeceT OTBETCTBEHHOCTM 3@ HOPMasbHOE (PYHKLIMOHNPOBAHIE W AOCTYMHOCTb
OTAeNbHbIX CErMEHTOB CeTi VIHTepHeT. OnepaTop CBS3N He rapaHTUpyeT BO3MOXHOCTb MH(POPMALIMOHHOMO 0BMeHa C TeMW y3namu Unu cepeepamm, KOTOpbIe BPEMEHHO Wil MOCTOSHHO
He[oCTyMHbI Yepes ceTb MHTepHeT.

8.4. OnepaTop cBs3K He 0TBEYAET 3a obecneyeHre beonacHocTh komnbioTepa AGOHEHTa M MHOTO 060PYAOBaHMS, UCMOMb3YEMOTO 1St NOMyYeHUs Yenyr.

8.5. Onepatop CBS3M He KOHTPOMMPYET AOCTYMHYI0 Yepes CeTb VIHTEpHET WH(OPMALMIO W He rapaHTMpYeT, YTO COAepXMMOe komnbioTepa AGoHeHTa He ByaeT SBNATHCH 0ObEKTOM
HeCaHKLMOHMPOBAHHOTO AOCTYNA CO CTOPOHbI TPETLUX NNAL,

8.6. Onepatop CBSI31 He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a yObITKM, NOHECEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBsi3u B pe3yrbTaTe UCNONb3oBaHUst AGOHEHTOM TEX Unu
WHbIX pecypcoB CeTi MHTepHeT, a Takke 3a NOCNEACTBUS UCNOMNb30BaHUS ABOHEHTOM MioBbix BUAOB MHOpMALMK 1 yCRyr, NONyYeHHbIX ABOHEHTOM Npy Monb30BaHWM Ycnyramu cBsian
(B cetn WHTepHeT). OnepaTop CBS3M He NPeAOCTaBNSAET HUKaKNX rapaHTUi MO0 pekoMeHAaLMi 1 He HECeT Kakoi-nnbo OTBETCTBEHHOCTYW 3a MOCNEeACTBUS UCTONb30BaHUS ABOHEHTOM
noBbIx BUAOB MHAIOPMALIW 1 YCIIYT, MONYYEHHbIX C MOMOLLLI0 Yenyru.

8.7. Onepatop CBSA3K He HeCeT OTBETCTBEHHOCTU B CrlyyasiX, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, a Takke 3a ka4yecTBo Ycnyr:

- B cnyyae c6oes B Monb30BaTeNbCKOM (OKOHE4YHOM) 060pyAoBaHMst ABOHEHTa UK MioBbIX TPETbUX NKL, eCk NOCNEHEE He HaXOAMTCS NOA NPsiMbIM ynpaeneHem OnepaTopa CBA3N.
Onepatop cBA3n He obecneynBaeT aHanua NPUYMH HeyA0BNETBOPUTENBLHOMO KaYecTBa COeMHEHNS KOHKPETHOrO ABOHEHTa;

- B CNy4asx ucnonb3osaHns AGOHEHTOM HEUCNPaBHOTO N He cepTUdNLIMpoBaHHOrO Monb30BaTeNbCKOro (OKOHEYHOro) 060PY[OBAHNS M NPUCOEANHEHNS K ABOHEHTCKOM JIMHUN MHBIX
npubopOB 1 CaMOBOMBHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOIACTB;

- HEKayeCTBEHHOI UNW HenpaBUNbHOI HACTPOIKM oNb30BaTENLCKOrO (OKOHEYHOTO) 06OPYAOBaHNS cCaMuM ABOHEHTOM;

- ncnonb3osanns AGOHEHTOM kabens, He COOTBETCTBYHOLLIETO YCTaHOBNEHHbIM TpebosaHnam Onepatopa cBA3N;

- 1cnonb3oBaHine AGOHEHTOM kabens, MMEIOLLEro BHELUHINE UM BHYTPEHHWE MOBPEXAEHNS;

- HernpaBuIbHO Npoknagku camum AGOHeHTOM kabenst ABOHEHTCKOM MUHIN;

- 33 06pbIB (3aMblkaHe) ABOHEHTCKON NUHUK, UHBIE HEUCTIPABHOCTH, BO3HUKLLME MO BUHE AGOHEHTA UMK TPETLUX ML,

8.8. dakTiyeckas ckopoCTb 06MeHa AaHHLIMI 3aBUCHUT Kak OT UCMONb3YeMOro NPOToKona 0bMeHa AaHHBIMM, OT COCTOSIHUS ANEMEHTOB CETU NepeAayum AaHHbIX, AGOHEHTCKOI NHIK, ceTen
nepefaym iaHHbIX NPoUMX OnepaTopoB CBA3M, a Takke CepBepoB 1 Apyroro cetesoro 0bopyaoBaHus, ¢ KOTopbiMK Monb3oBaTensbCckoe (okoHewHoe) 0bopyaoBaHie ocyLuecTBnsAeT obMeH
[aHHbIMI), TaK U OT HanMuMs UHbIX YCIyr, oka3biBaeMblx OnepaTopom CBsiaW, B CBA3M C YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTH 0BMeHa AaHHBIMU B TEYEHWE BCEro
nepuoga okasaHus Ycnyru AGOHeHTy.

9. MOPAA0K MPEKPALLIEHIAS [0 OB O P A 1
9.1. Kaxabint 13 3aka3oB, 3aknioueHHbIX B pamkax [Jorosopa, BCTYNaeT B curly ¢ faThl €70 NoAnucaxus obeummu CTopoHamu 1 AeiCTBYET B TEYEHE HEOMPEaENIEHHOMO CPOKa, eCiv B 3akase
He yka3aHo uHoe. [leitctaue ntoboro 13 3akasoB MoXeT ObITb OTMEHEHO NOANMCAHWEM Apyroro 3aka3a B criyyae, ecriv ABOHEHT yka3an Takoe yCroBue B HOBOM 3akase.

9.2. OnepaTop CBS31 B COOTBETCTBUM C AEHCTBYOLWM 3aKoHofaTenbCcTBoM P® Brpase pactoprHyTb [loroBop wiunv nioboit n3 3akas3os B noboe Bpems B OFHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeOMMB ABOHEHTa O pacTopeHWn He noapHee, yem 3a 1 (OanH) aeHb Jo Tpebyemoii AaThl pacTOpPXeHUs:, ecnv 0ObEKTUBHBIE TEXHNYECKWE, SKOHOMUYECKME NMPUYUHBI U
MHBIE MPUYMHBI HE NO3BOMNAIOT JanbHellee npefoctasneHue Yenyr. Mpu atom Onepatop cBsian Bo3gpallaeT AGOHEHTY BHECEHHYHO NMaTy, yrnadeHHyo UM B NOpsiake Npeaonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUN NUCLMEHHOTO 3asiBneHust AGOHEHTa, 0ChopMIEHHOO B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIX Onepatopom casian. [orosop (3akas) B
crnyyasx pactopxeHus no uHuumatvee OnepaTtopa cBsav ByaeT cuMTaThes pacToprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMEHTa npekpatleHns ABoHeHTy JocTyna K Ycmyram
cBs3n OnepaTopoM cBs3u.

9.3. AGOHEHT npy ycnoBuM onratbl hakTUHECKN NOHeCEHHbIX OnepaTopoM CBS3M PacXofoB Mo OkasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 4O MOMEHTA PaCTOPXKEHHs!
[orosopa w/unu ntoboro u3 3aka3oB Ycnyr Bnpase pacToprHyTb florosop u/unu no6oit 13 3aka3os B noboe BpemMs B 0AHOCTOPOHHEM MOPSIAKE MyTEM MOLa4M NUCHMEHHOTO 3asiBREHNS
OnepaTopy CBsiav 0 pacTopxeHu Ha calite Onepatopa cBsian B pasaene «/uHblit kabuHeT» unu nyTem obpaleus k OnepaTopy CBSi3W C 3asBNEHMEM O PACTOPXEHUN MO TeNnedoHy
83822910910 npm uneHTUdmKaLmm aboHeHTa: coobLueHn ABoHeHToM HoMepa [loroBopa, cooTBeTCTBYloLLero 3akasa (florvHa v Mapons - npy Hanu4uw), appeca NPeAoCTaBNeHNs yeryru
CBSI3W, pamuimn, UMeHn, otyecTBa AGOHEHTA M MaporbHOrO CroBa (NP HanMMuYMM) UMK NACMOPTHBIX AaHHbIX, ECIIM MHOE He ykasaHo B Hactosiwem Onucanuu Yenyr wu/imnu
COOTBETCTBYIOLLEM 3aKase, Takke NyTeM COBEPLUEHSH KOHKIIOAEHTHbIX AEACTBMIA, NPENYCMOTPEHHBIX HacTosuM OnncaH1em Unn uHbIM 06pa3soM, ycTaHoBMEeHHbIX OnepaTopom CBA3M.
Onepatop CBSi3v MMeEET NMpaBo OTKMOHUTb COOTBETCTBYIOLLEE 3asiBneHne ABGOHEHTa, B Cryyae COODLLEHMS HEMOMHON MM HETOYHON MHopmaumu. floroBop (3akas) bymeT cuutatbes
pacToprHyTbiM, @ OKa3aHue YCnyr npekpaLyeHHbIM Co HS, CrieayHoLLmMM 3a AHeM nonyyeHns OnepaTopom CBS3W COOTBETCTBYHOLEro 3asBneHus AGoHeHTa, ecniu 6onee no3gHUA CPOK He
npeaycMoTpeH 3asiBneHneM ABoHeHTa. B ykazaHHOM cryyae ¢ NluueBoro cyeTa AGOHEHTa CMINCLIBAKOTCS IEHEXHbIE CPEACTBA 3a (pakTUYeckoe BpeMsi nonb3oBaHus Yenyramu Onepatopa
cBsian no Tapucham Onepatopa cBsian. OCTaBLUNECS AEHEXHBIE CPEACTBA BO3BPALLAKOTCS ABOHEHTY.

9.4. [loroBop cyMTaeTCs pacToprHyTbIM MO MHMLUpMaTUBe ABOHEHTa npu coBepLueHM ABGOHEHTOM KOHKMIOAEHTHBIX AEACTBUN, BbIPAXalOWMXCS B HE MOMb30BaHUW (HE aKTVUBALWM)
nocrnenosatenbHo B TeyeHne 8 (BocbMu) 1 Bonee mecsles nogpsa Ycnyramu cBsisu, kotopble npegocTaBnsnucs Onepatopom cBsian AGOHEHTY Ha ocHoBaHuu [loroBopa. [lorosop
CYMTAETCS pacToprHyThIM Ha 1 (nepablit) aeHb 9 (JeBsToro) Mecsiia nocrneAoBaTENLHOTO HE NONb30BaHus (He akTueaumu) AGoHeHTOM Ycnyramu cBsisu OnepaTopa CBsiau.

9.5. B cnyyae pacTopxeHus [loroBopa unu npekpatieHus aeicTamus 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWI, NfaTta 3a YCnyri no npefocTaBneHnto A0CTyna BO3BPpaTy He NOAMNEXMT,
33 VCKIIOYEHNEM ClyyaeB pacTopxeHus [orosopa niunu npekpalieHus Aencteus 3akasa (3aka3oB) A0 MOMeHTa Oka3aHus AGOHEHTY Ycnyrv no npeocTaBnerunio AocTyna.

10.1. B cnyyae nsmeHenusi peksuautos Onepatopa cBsisu, Onepatop cBsiav yBeoMnsieT 06 3Tom AGOHeHTa nyTem pa3MeLLeHnsi COOTBETCTBYHLLEro coobLueHus Ha CaiiTe.

10.2. B cnyyae ecnn Onepatopy CBSi31 He NpeA0CTaBNEHO NpaBo Mk Ha HEero He BO3noxeHa 00513aHHOCTb MO OHOCTOPOHHEMY U3MEHEHMIO YCroBmi [loroBopa, B TOM YKCTE B OTHOLLEHUN
CYLLECTBEHHbIX YCIOBUI, TO M3MeHeHUs B [loroBop 0GhOpMASIOTCS 3aKMiOYeHWEM [AOMONHUTENBHOTO COrMalleHns. 3akmioyeHne AONOMHNUTENBHOMO cornatuenus mexay CtopoHammu
NPON3BOANTCS MYTEM OCYLLECTBIIEHWSI KOHKIMIOAEHTHBIX AEMCTBUI, NOATBEPXKOAILLMX cornace ABOHeHTa Ha u3MeHeHue [loroBopa B Nopsiake, NpeaycCMOTPEHHOM MPeanoXEHUEM
Onepatopa cBsian. O Heo6x0aMMOCTY U3MeHeH!st [loroBopa nyTem 3akmnio4eHust JOMONHUTENbHOrO cornalueHust OnepaTop casiau yBegomnsieT AGoHeHTa NtobbiM crnocobom no ceoemy
YCMOTPEHMIO (MOCPEeACTBOM pa3MeLLieHNs yBEJOMIEHNS Ha cailTe, oTnpaBneHns SMS-coobLLeHmit, NOCPESCTBOM 3MEKTPOHHOI MOYTI, N0 TenedoHy, B Mectax paboTbl ¢ aboHeHTaMm 1
T.A.) He noagHee, Yyem 3a 5 (19Tb) AHel 4O MOMEHTa 3aKIOYeHNS AOMOSTHUTENBHOTO COMMALUEHMSs, eCIM MHOe He MpedyCMOTPEHO AeiCTBYIOLMM 3aKoHoAaTenbCTBoM. Ecnn nHoe He
npeaycMOTPEHO YCIIOBUSIMU AOMONHUTENBHOTO COrMalLeHust, NOLTBEPKAEHUEM 3aKIOUEHUS JONOMHUTENBHOTO COTMaLLEHUs! CO CTOPOHbI ABOHEHTa SIBMSIETCS NPOLOMKEHUE NONb30BaHNS
ABoHeHTOM Ycryramu nocrie ykasaHHo B JONOMHATENBHOM COTMaLLEHUN AaThl €70 BCTYNMEHUS B cury. B nHbIx cryyasx npu uameHeHun OnepaTopom casian ycnosuit Jorosopa Onepatop
CBs31 0653aH yBeoMUTb 06 3ToM ABOHEHTa NyTeM pasMeLLeHIs COOTBETCTBYHOLLEN MHOPMaLK B CPeACTBAX MAacCOBOM MHdopMaLm u/unn B mectax paboTel ¢ aboHeHTamu Onepatopa
CBS3, @ TaKKe MHbIM cnocobom o yemoTperuio OnepaTopa CBS3un He MeHee, YeM 3a 5 (MsTb) AHeid, ecnin MHble cnocobbl He NPeAyCMOTPeHb! AENCTBYIOLLMM 3aKOHOAATENECTBOM.
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10.3. B cOOTBETCTBUM C JECTBYIOLLMMU HOPMATUBHO-NPaBOBLIMU akTamu P®, B ToM Yucre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX ABOHEHTOM
npK 3aKNIYeHnn 1 ucnonHennn CtopoHamm 06s3aTenscTB no [loroBopy, OCYLLECTBASETCA C LieMblo UCnonHeHus TpeboBanmil 3akoHofaTenscTea PO, okasanus Yenyr, ocyliecTBnenms
pacyeToB, MHHOpPMMPOBaHNS 06 Ycnyrax, BKIKOYas O Hanumn 3a40MKEHHOCTI, PACCMOTPEHNS MPETEH3MIA 3a YCIYM U B MHBIX LIENsX, Hepa3pbiBHO CBA3aHHIX C MCMONHeHWeM [lorosopa.
C momeHTa 3akmioyeHunst [loroBopa M 0 NPeKpaLleHust UCMIONHEHUS MO HeMy 06si3aTenbeTe CTOpoHamu, B TOM YMCTE UCTONHEHUst TpeGoBaHui 3akoHopaTtenbcTea PO, Onepatop casisu
BrpaBe 0CyLYecTBNATL COOp, CMCTEMATU3ALMIO, HAKOMNEHME, YTOUHEHMe (0BHOBMEHNE, U3MEHEHVE), U3BMEYEHNe, UCTIONb30BaHIE, Nepefady (MpeaocTaeneHue, AocTyn), 6rokvuposaHue,
XpaHeHue, 0be3nnunBanie, yaaneHue, yHIUToxXeHne nepcoHanbHbIX faHHbIX C Wi 6e3 ncrnonb30BaHs CBOWX MPOrPaMMHO-annapaTHbIX CPeACTB.

10.4. C momeHTa 3akntouenus [lorosopa v 4o npekpalienns 0bssatenscTs no [Joroopy, a Takke [0 MCTEYEHNS CPOKOB, YCTaHOBMNEHHbIX AENCTBYIOLIMM 3aKOHOAATENLCTBOM, B TEYEHME
koTopbix OnepaTtop cBsian 06513aH XpaHUTb NEepBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXKAAeT CBOE cornacve Ha nepesady nepcoHanbHbIX faHHbIX,
npepoctaBnenHbx AboHeHToM OnepaTopy CBS3u, 1 nopy4eHue TpeTbuM nuuam 06paboTky (npefocTaBneHme, 4OCTYN) NepCcoHanbHbIX AaHHbIX ABOHEHTa B Liensix ucnonHenus orosopa
11 TpeboBaHNI 3aKOHOAATENLCTBA, MPEAOCTaBMNEHNE CBEAEHNIA O HEM TPETBUM NULiAM, B TOM YKCTIe OnepaTopam CBA3W, JOCTYN K yCryram KOTOPbIX OCYLLUECTBASETCSA C NOMOLLIO CeTei
cBasn OnepaTopa CBA3M, a TakKe 0PUONMYECKMM N1LIaM, OCYLLECTBAIOLAM B COOTBETCTBUM C AGNCTBYHOLMM 3aKOHOAATENbCTBOM (hopMUpoBaHmue, 06paboTky, XpaHeHne 1 Bbigady
MHcopmaLmm 06 ncnonHeHn AGOHEHTOM AOMKHUKOM MPUHSATBIX HA cebst AOroBOPHbIX 06513aTeNbCTB, NMLAM, OCYLLECTBAALLMM OT uMeHn OnepaTtopa CBsiaW B3bickaHne ¢ AGOHeHTa
3aJ0/DKEHHOCTI 33 YCnyru, Wi nuuam, KoTopbiM nepefaHo npaso TpeboBaHMs Takol 3aformkeHHOCTH. [MepeyeHb TpeTbWX nuu, npuenekaembix OnepaTopom cBs3n k obpaboTke
NepCcoHanbHbIX AaHHbIX ab0HEHTOB, paamellaeTcs Onepatopom Ha Caiite Onepatopa cesian. Onepatop CBAA3N BpaBe ONpeaensTs 1 N3MEHATb nepeyeHb TPeTbux Nul. [lasas cornacue
Ha MonyyeHme peknamHbIX MaTepuanos, AGOHEHT NOATBEPXAAET CBOE cornacie Ha 06paboTky NepcoHanbHbIX aHHbIX M AaHHbIX 06 0KasaHHbIX Ycnyrax Ans Lenei npofsikeHns ToBapos
(pabor, ycnyr), B TOM Yucrie TOBAPOB (paboT, ycnyr) TpeTbUX L. HaumeHoBaHWe, agpec N, ocyLLecTBRsoLLxX 06paboTky nepcoHarnbHbIx AaHHbIX ABOHeHTa no nopyyeruio Onepatopa
CBSI3M yKa3blBaloTcsl Ha caiite Onepatopa cBsi3u. CylLecTBEeHHbIM YCIOBUEM [OrOBOPOB, 3akmioyaeMbix OnepaTopoM CBS3M C TPETbUMU Nuuamu sensieTcst 06s3aHHOCTb obecnedenms
TPETbUMM LMK KOH(MAEHLMANBbHOCTY NEpPCOHanbHbIX AaHHbIX U BesonacHocTh nx 0bpaboTku. MepeyeHb JeCTBUI C NepcoHanbHbIMM AaHHBIMY - Noboe feiicTBIe (onepauys) unn
COBOKYMHOCTb AENCTBII (OnepaLiit), CoBepLUaEMbIX C UCMONb30BaHWEM CPEACTB aBToMaTU3aLim unv Be3 Neronb3oBaHNs Takix CPELCTB C NePCOHanbHLIMM AaHHBIMK, BKIoYas coop,
3anucb, cucTeMaTi3aLMio, HakoMneHue, XxpaHewue, YTOYHeHWe (0GHOBMEHME, M3MEHeHWE), M3BMeYeHne, UCNoMnb3oBaHWe, nepefady (MpedocTaBneHve, AoCTyn), obeanuunBaHue,
BnokupoBaHue, yaaneHue, YHUYTOXeHWE nepcoHanbHbIX AaHHbIX. Mpu nognucaHun [oroBopa ABOHEHT BripaBe BbIpa3nTb OTKa3 OT nepefaun OnepaTopoM CBS3W TPETbUM NMLAM,
cBefieHnn 06 ABoHeHTe. Ecnu ABOHEHT He BbIpaaun CBOEro Hecornacus, cornmacie cuutaeTcs oopmreHHbIM nyTem noanucanus floroeopa. B nepuop peitcteus [loroBopa oTkas
odhopmnseTcs nyTem HanpaeneHns ABoHeHTom OnepaTopy CBA3M MMCbMEHHOTO 3asBNEeHNS.

10.5. Niobble yBeomneHus Onepatopom casiau AGOHEHTa, ECIU MHOE HE NpedyCMOTPeHo HacTosiLumM OnucanueM Ycnyru, 3aka3om HanpaensiioTcst AGOHEHTY NOCPEACTBOM 3NEKTPOHHOI
nouTbl MO agpecy, ykasaHHomy B [loroBope unu 3akase, nocpeAcTBOM TENeGhOHHO! CBA3M UMK MyTeM pa3MeLLeHUst YBEAOMIEHHIA Ha cooTaeTCTBYtoWeM Caiite. fiobble yBeaOMMEHUS
AGoHeHTOM OnepaTtopa CBs3u, €CI MHOE He NpeayCMOTPeHO HacTosLLmM Onucanrem Yenyru, 3akasom, BKKYas yBedoMneHns ob oTabiBe NpefocTaBneHHoro ABOHEHTOM cornacus Ha
06paboTky CBOWX MEpCcoHambHbIX AaHHbIX B CRy4asX, [OMYCKaeMbIX AENCTBYIOWWM 3aKOHOAATeNbCTBOM P®, OCYLiECTBAAIOTCA MyTEM COCTAaBMEHUS MUCbMEHHOO 3asBMneHus,
odhopmnisiemoro B MecTtax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMY OnepaTopoM CBA3M.

10.6. CTOpOHbI NPU3HAOT PaBHYHO IOPUANYECKYHD Ciily COBCTBEHHOPYYHOM NOAMMCY, (hakcCUMUIBHOMO BOCMPOMU3BEAEHMUS NoAnMcK, nbo ntoboro aHanora coBCTBEHHOPYUHOM NoanMUCH.
Onepartopa cBA3W, BOCMPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHNYECKOro UM MHOTO KOMMpOBaHWs Ha [IoroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWeM,
3aKMoYeHeM Unmu npekpalleHvem. MHgopmaums B 3neKTpoHHOM (opMe, NoanncaHHas MpoCToi SNEeKTPOHHOW MOAMMCHIO, MPU3HAETCA SMEKTPOHHBIM AOKYMEHTOM, PaBHO3HAYHBIM
LOKYMEHTY Ha BymaxHOM HocuTene, nofnucaHHomy cobCTBEHHOPYYHOI MOANMCbIO, B CIyyasix, NPeAyCMOTPEHHbIX HacToswyM OnucaHuem.

10.7. Ecnn ABoHeHT umeeT nepes OnepatopoM CBS3M 3a[0MKEHHOCTb No onnate Ycnyr casisu no florosopy m/unu aan OnepaTopy CBSi3W COOTBETCTBYHILLEE yKa3aHue (Mpu ycroBuu
coobuLeHmns AGoHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLLEro 3akasa U MHOM MHAhOPMAaLK, NO3BOMAIOLLEN JOCTOBEPHO YCTAHOBUTL IMYHOCTL AGOHEHTa, B TOM Y1CNE — NAPOMbHOTO
crnoBa, B cryyae npeaoctaeneHns Onepatopom CBA3N Takoil BOIMOXHOCTV ABOHeHTY. OnepaTop CBA3v UMeeT NpaBo OTKMOHNTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B cnyyae coobLLeHns
HEMOMHOI UMW HETOUHOM MHopMmaLmn), To OnepaTop CBS3M BripaBe HanpaBWTb MOCTyNatWMe AeHEXHble cpeacTea oT AGoHeHTa no [loroBopy, MHbIM [JoroBopam, 3akitoYeHHbIM C
OnepaTopom CBsi3W, Unu OTAENbHLIM 3akasam nnatexu Ha apyroi Jluuesoi cyeT ABOHeHTa, B TOM YMCNe Ans noralleHus 06pa3oBaBLLeicst paHee 3afomkeHHoCT AGoHeHTa. Mpn aTom
Ha JueBoit cyeT ABOHeHTa, MO KOTOPOMY MPOM3BOAWICS MNaTeX, 3a4YUCTISIeTCs CyMMa 3a BbMETOM AEHEXHOW CyMMbl, HanmpaBneHHoW Ha Apyroi Jiuuesoit cyeT A6oHeHTa. O
npou3BeAeHHbIX HanpaBneHUsX AeHexXHbIX cpeacTs Onepatop cBaan 0653aH yBeAoMUT ABOHEHTa MyTeM TenedOHHOTO COOBLLEHNS Ha KOHTAKTHbIA TenedoH Ui MHbIM 06pa3om no
ycmoTpermio OnepaTopa CBsiau.

10.8. Mpu HeuCnonHeHUM N HeHaanexalem ucnonHenun OnepaTopom CBS3M 06si3aTENLCTB MO OkasaHui Ycnyr AGOHEHT o obpalleHus B cyn npeabsiensieT Onepatopy CBssu
NUCbMEHHYI0 NPETEH3NI0 C NpunoxeHnem konun [lorosopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANS PacCMOTPEHUS MPEeTeH3un Mo CyliecTBy AOKyMeHTOB. [peTeHann ABOHeHTa
NPeabABASIOTCA U PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE AEICTBYIOLLIMM 3aKkoHOAATENLCTBOM Poccuitckoit PeaepaLim.

10.9. Bce cnopsi CtopoH no [JoroBopy ¥ B CBSI31 C HUM, N0 KOTOPbIM CTOPOHbI HE MOTYT NPMIATY K 0G0IOAHOMY COrnacuto, NepesaoTCs Ha paspeLLeHu e cya No MecTy HaxoxaeHUs dunuana
Onepartopa cBsau.

10.10. Mpw noanucanum AGoHeHTOM [loroBopa B HOBOW pefakLmu, Npeabiaylias peaakuus [lorosopa npekpalyaet cBoe AeiCTBIe ¢ AaTbl NoAnucaHus [JoroBopa B HOBOW peAaKLinm.
10.11. Mpw 3aknioqeHm ABoHeHTOM HOBOro [loroopa Mo ApyroMy aapecy okasaHus Ycnyr cBaan, AGOHEHT AaeT cornacie Ha nepeBof CyMMbl 3a[OMKEHHOCTU 1 CYMMbl BHECEHHbIX
[EHEeXHbIX CPEACTB Mo paHee 3akmnio4eHHOMY [1oroBopYy Ha BHOBb 3aKmio4eHHbIN [JoroBop no Apyromy agpecy.

10.12. Mpu nepeocopmnenun Jorosopa Ha apyroro ABoHeHTa Orepatopa cBsiau (gpyroe nuuo), AGOHEHT, ¢ KoTopbIM Gbln NMepBOHaYanbHoO 3akmiodeH [loroBop, noaTeepkaaeT u
npepocrasnseT OnepaTopy CBA3W CBOE COrMacie Ha NepeHoC CyMMbI 330SKEHHOCTI 1 CyMMbI BHECEHHbIX AEHEXHBIX CPEACTB M0 paHee 3aknoueHHomy [lorosopy Ha HoBbIn [lorosop,
3aKMHOYEHHbIIA C APYTAM NNLIOM.

11. AHTMKOPPY MLIMOHH I E TP E 5 0B AH /A5
11. 1. KonTpareHT 06513yeTcs cobntoaaTs NpMMEHMMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKITKOYas, HO He OrpaHN4MBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblil 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan
W 3aKOHOAATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBUIO KOPPYNUMM W MPOTUBOAEACTBUK reranu3auui (OTMbIBAHMIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM MyTEM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpw ncnonHeHun ceonx 06s3atenseTs no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHWKW Uni NOCPESHUKM He COBEPLLAKOT Kakix-nubo AeNCTBMiA (0TKasbiBatoTCS OT
Be3neicTaus), KOTopble NPOTUBOPEYaT TPEBOBaHUAM AHTUKOPPYMLIMOHHOMO 3aKOHOAATENLCTBA, B TOM YMCTE, BO3AEPXKMBAKOTCS OT NPAMOTO UM KOCBEHHOTO, IMYHO UMW YEPE3 TPETbUX
N, NpeAnoxeHnus, obeLLaHns, aauu, BbIMOraTeNbCTBa, MPOCLObI, COrNacus Nomy4MTh 1 MOMyYeHUs B3ATOK B M06oM (hopme (B TOM YMCne, B hHOPME AEHEXHBIX CPEACTB, UHbIX LLEHHOCTE,
VMYLLIECTBA, MMYLLIECTBEHHBIX NPaB UM UHOW MaTepuarnbHOI U/Unn HemaTepuanbHOI BbIrofbl) B MOMb3y UMK OT Kakux-nubo NuLy ANs Oka3aHUs BIUSHUS Ha UX AEACTBUS UMK PELLEHUS C
LieMbto nomyyeHns Niobbix HeMpaBoOMEpPHbIX MPEUMYLLECTB UMK C MHON HEMPABOMEPHOI LiENbHO.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHUE KaKUX-MBO AEACTBUIA, KOTOPbIE MOTYT MPUBECTY K HaPYLUEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENLCTBA UMM CTaTb NPUYMHOI
Hapywenus 000 «Hosble Tenecuctembl» AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA B pe3ynbTaTe AencTBuin KoHTpareHTa.

11.4. Mpu BbisBNEHMM KOHTpareHTOM Cryqaes HapyLeHWsi NoNnoXeHuit n.n.1,2. Boie KoHTpareHToM, ero addunmpoBaHHsIMK nLamu, paboTHUKaMK Uik nocpeaHukamu, KoHtpareHt
0bs3yeTcs B nucbMeHHoi dopme yBeaoMuTb 06 aTux HapylieHusx OO0 «HoBble TenecucTembl» B TedeHue 14 fHeil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

11.5. Takxke B cnyyae BosHukHoBeHMs y OO0 «Hosble TenecucteMbl» pasyMHO 0B0CHOBaHHBIX MOJ03PEHMIA, YTO MPOM3OLLITO WM MOXET MPON30NTI HapYLLEHWe KakuX-iMBO NONOXeHMIA
n.n.1,2.sbilwe KoHTpareHToM, ero adpdunupoBaHHbIMI nuLiamu, pabotHukamu unm nocpegHukamu OO0 «Hosble TenecucteMbl» Bripase HanpaBuTb KOHTpareHTy 3anpoc ¢ TpebosaHuem
NpesocTaBnUTb KOMMEHTAPUN W MHOPMALMIO (LOKYMEHTbI), ONPOBEPraloLLye Uik NOATBEPXKAAILLME (haKT HApYLLEHWs B TeueHne 14 aHel ¢ MOMEHTa BO3HUKHOBEHUS NOA06HOr0 poaa
MOAO3PEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBUM C TpeBOBaHMAMM [A/CTBYIOLIErO 3aKOHOLATENbCTBA.

12.TAP/®ObI HA NPELOCTABJIEHUE YCIYT CBA3WM OOCTYN B UHTEPHET _____________________________________________________________]

Tapudbi npegocTaBneHus gocryna

Onwucanue TapucoB npegocTaBneHus goctyna no texHonorum Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTumar - BknioyaeT ocpopmnenme 3akasa, peructpalimio AGoHeHTa, BbieneHue JIuesoro cyeta,
thopmupoBaHme AGOHEHTCKOM NUHUM MyTeM NPOKNazKM kabensi no HapyKHOA MOBEPXHOCTU CTEHbI
OTKPbITBIM CIOCOH6OM [0 MEPBOI BXOLHOI ABEPY, HACTPOIKY Ha KoMMbloTepe npoTokona PPPOE unn
IPOE ansi ceTeBom kapTbl AGOHEHTa

1300 1,2,3

9 «CTaH@apT» - BKNoYaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHwe Jluueeoro 1300

! V 1,2,39
cyeTa, opMupoBaHne ABOHEHTCKOI NMHWM NMyTeM Npoknaaku kabens no HapykHOM NOBEPXHOCTH
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CTEHbl OTKPbITbIM CMNOCOGOM [0 0AHOTO KoMMbloTepa AGOHEHTa, HacTpoMky Ha KoMmbloTepe
npotokona PPPOE unu IPOE ans ceTeBow kapTbl ABOHEHTa

«JTioKe» - BKNKOYaeT ochopmneHmne 3akasa, pernctpaumio AGOHeHTa, BblgeneHue Jiuuesoro cyeta,
chopmupoBaHe AGOHEHTCKOM NuHWMM B [OMeLLEHN C y4eTOM [OMONHUTENbHbIX TpeboBaHui
ABoHeHTa o ofHoro komnblotepa ABGOHEHTa, HaCTpolky Ha komnbloTepe npotokona PPPOE wnn
IPOE ansi ceTeBoi kapTbl, Npi HEO6XOAMMOCTY - YCTAHOBKY CETEBOM kapThl OnepaTopa cBsiau

1500

1,2,49

«Mepexos Ha WI-Fl»- BkmtoyaeT peructpaumio ABOHEHTa, YCTAHOBKY M HACTPOWKY OJHOrO
aksemnnspa  O6opypoBanus:  becnposogHoro  mapwpytusatopa  Wi-Fi,  BecnpoBogHoro
maplupyTusatopa Wi-Fi agyxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

650

1,2,3,4,5,89

«[octaBka oGopyAoBaHuUs WHTepHeT» - BKMo4aeT B Cebs JOCTaBKY WM HACTPOIKY OJHOrO
aksemnnsipa  O6opynosaHus:  becnposogHoro  maplpytusatopa  Wi-Fi,  BecnposogHoro
mapLupyTtusatopa Wi-Fi oByxauanasonHoro, becnposogHoro USB — agantepa Wi- Fi, Tapud He
BKITKO4AET NPOKNaaKy abOHEHTCKON NUHMK.

650

MepeknioyeHne Ha 100+ - BkmoyaeT odopmreHne 3akasa, ycTaHOBKYy 6ecnpoBOAHOMO
Mapuupytusatopa Wi-Fi, aemoHTax aeiicTBytoLen ABOHEHTCKON NuHUM B NoMeLeHnn KnnenTa u Ha
aTaxHoW nrowlagke, copMmupoBaHne ABoHeHTckon nuHum Jo oaHoro MK nnu MapwpyTusaTopa
nyTem NpoKnazku kabens No HapyXHOW NOBEPXHOCTU CTEHbI OTKPLITHIM COCOBOM, MOLKIOYEHUE C
nomolLbto AboHeHTckoi nuHum MK unu nHoro yetpoiicTBa AGoHeHTa k CeTi, HACTpOky NpoTokona
PPPOE nmm IPOE

1300

1,2,3,4,5,89

«Ontma HoBocén» - BkntoyaeT doopmmnpoBaHiie AGOHEHTCKOM NIMHMK OT y3na CBSA3M MO HapyXHOM
NOBEPXHOCTW CTEHbI OTKPbITHIM CNOCOBOM A0 Mpearnonaraemoit TOUkW nopkmioveHus ABOHeHTa,
3anosiHeH1e JOKYMEHTOB O BbIMOMIHEHUN (POpMMPOBaHUS ABOHEHTCKO JIMHUK

750

«CtaHpapT 100+» - BknioyaeT ochopmneHne 3akasa, peructpaumio aboHeHTa, Bblgenexue Jiuuesoro
cyeTa, hopMupoBaHne ABOHEHTCKON MUHUK MyTeM NPOKNaAkv kabens No HapyXHOW MOBEPXHOCTM
CTeHbl OTKPbITbIM CMOCOBOM [0 OAHOTO KommbtoTepa ABOHEHTa, YCTaHOBKY CETEBOW KapThbl
Onepatopa CBSi3u 1 HAacTPOIKy Ha komnbloTepe npotokona PPPOE wnm IPOE ans ycraHoBneHHoOM
CETEeBOW KapTbl

1300

1,2,49

«CtaHpapT HoBocény - BkrtoyaeT hopmmpoBaHiie AGOHEHTCKOI NUHIAW OT y3na CBS3W N0 HapyXHOM
NOBEPXHOCTW CTEHbI OTKPbITHIM CNOCOBOM A0 Mpefrnonaraemoit TOUkW nopkmioveHus ABOHeHTa,
3anoiHeH1e JOKYMEHTOB O BbIMOMTHEHUN (OpMMUPOBaHUS ABOHEHTCKO JIMHUK

2500

1,2,3

Ne n/n

Onwucanue TapudhoB NpegocTaBneHUs ocTyna no TexHonorn XPON

CTommocTb

MpumeyaHue

«GPON» - BkntoyaeT odpopmrieHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Jluuesoro cyeta,
thopmupoBaHme AGOHEHTCKOM NMUHMM MyTEM MPOKMaLKU ONTOBONOKOHHOTO kabensi A0 MOMeELLEHMs
aboHeHTa ¢ npokraakoit kabensi No HapyXHO! NOBEPXHOCTU CTEHbI OTKPbITLIM CIOCOGOM, HACTPOIAKY
TepmuHana ONT, HacTpoliKy Ha KNMeHTCKOM ycTpoicTB npotokona PPPOE fns ceteBoii kapTbl
ABoHeHTa.

10000

«MNepexos Ha WI-FI» - Bkntovaet peructpaumio AGOHEHTa, YCTaHOBKY M HAcCTPOIKY OfHOrO
aksemnnspa  O6opypoBanus:  becnposogHoro  mapwpytusatopa  Wi-Fi,  BecnpoBogHoro
mapLupyTusatopa Wi-Fi agyxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

650

1,2,3,4,589

«GPON MKO HoBocén» - BkntouaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHve
Nuuesoro cyeta, opmmrpoBaHre ABOHEHTCKON NMHIM NYTEM NPOKaZik ONTOBOIOKOHHOTO Kabens
[0 noMmelleHnst aboHeHTa C MpOKNaakoi kabensi Mo HapyXHOM MOBEPXHOCTU CTEHbI OTKPbITHIM
cnoco6om, HacTpoliky TepmuHana ONT, HacTpoiiKy Ha KnueHTcKkoM ycTpoicTs npoTokona PPPOE ans
ceTeBoi kapTbl ABOHEHTa.

2500

1,23

«GPON MK[ Ontuma» - BknioyaeT odopmnenne 3akasa, peructpaumio ABOHEHTa, BbiAeneHne
Nuuesoro cyeta, opmmrpoBaHre ABOHEHTCKON NUHIM NYTEM NPOKIaZik ONTOBOIOKOHHOTO Kabens
[0 nomelueHnss aboHeHTa C MpoKMapkoil kabens No HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITbIM
cnoco6om, HacTpoliky TepmuHana ONT, HacTPoIiKy Ha knueHTCKoM ycTpoiicTs npoTokona PPPOE ans
ceTeBol kapTbl AGOHEHTa.

1300

«GPON HoBocén» - BkmiovaeT odopmneHue 3akasa, peructpauuto AGOHEHTa, BblaeneHue
Nuuesoro cyeTa, hopmmupoBaHre ABOHEHTCKON NIUHIM NYTEM MPOKIIaZKkM ONTOBOIIOKOHHOTO kabers
A0 nomelyeHns aboHeHTa € Mpoknagkoi kabens Mo HapyXHOW MOBEPXHOCTM CTEHbl OTKPbITbIM
cnocoBom, HacTporiky TepMuHana ONT, HaCTPOIAKY Ha KIMEHTCKOM ycTpoiicTs npotokona PPPOE ans
ceTeBol kapTbl AGOHEHTa.

3795

«GPON OnTumay - BkntouaeT ochopmrienmne 3akasa, peructpaumto AGOHeHTa, Bblaenerue Juuesoro
cyeTa, dopmupoBaHue AGOHEHTCKOM NMHWM MyTem MpOKMagkW ONTOBONOKOHHOTO kabens [o
nomelLLeH1s abOHEHTa C NPOKNaaKon kabensi No HapyXHOM NOBEPXHOCTM CTEHbI OTKPbITLIM COCOBOM,
HacTpoiiky TepmuHana ONT, HacTpoiiKy Ha KIMeHTCKoM ycTpoicTs npoTtokona PPPOE ans ceteson
kapTbl AGOHEHTA.

1300

«GPON MKL, CtaHaapT» - BKNtovaeT ohopmneHne 3akasa, peructpaumio AGOHeHTa, BbiAeNeHne
Nnuesoro cyeTa, chopmupoBaHne ABOHEHTCKOI MMHUKM MyTeM NpOKNagku kabens mo HapyxHoW
MOBEPXHOCTW CTEHbl OTKPBITbIM CrOCO6OM [0 OfHOTO KOoMMbloTepa AGOHEHTa, HacTpOKy Ha
komnbtoTepe npoTokona PPPOE nnu IPOE ansi ceTeBoii kapTbl AGOHEHTa

1300

1,2,39

Tapudbl Ha O6opyaoBaHue

Ne n/n

HaumeHoBaHue 06GopyaoBaHusA Ans npeaocTaBneHns gocTyna no CroumocTb O6opyaoBaHUs* (BKNOYas ero ycTaHoBKY U

TexHonoruun

HacTPOWKy)

Fast Ethernet, Gigabit Ethernet, xPON C nepeaaven ero B COGCTBEHHOCTb, py6.

MpumeyaHue

Mapupytusatop Wi-Fi D-Link DIR-842/R7

B COOTBETCTBMW C 3aKa30M Ha NpedoCTaBneHue ycnyr cBAsun

Mapupytusatop WiFi D-Link DIR-X1530 B COOTBETCTBUM C 3aKa30M Ha NpeAoCTaBneHue yCIyr CBA3u

Cucrema Wi-Fi Mesh Tenda NOVA MW3-2

B COOTBETCTBMW C 3aKa30M Ha NpedoCTaBneHue ycnyr ceasu

Bl el I

Cuctema Wi-Fi Mesh Tenda NOVA MW3-3

B COOTBETCTBMW C 3aKa30M Ha NpedoCTaBneHue ycnyr cBAsun

_\_\_\_\
oo
o|lo|o|o

Mpumeyanus k Tapndpam npegocTaBnenus goctyna u Tapudham Ha 06opyaoBaHme:
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1. B cToumocTs BkrtoueHbl Bee Hanorv 1 cbopbl. Mpu guctaHumoHHoM cnocobe npopaxu O6opynoBaHne MoxeT ObiTb Bo3BpaLLeHo OnepaTopy CBsiaW B CPOK, He NPEeBbILLAoLLuiA 7
[DHew ¢ MoMeHTa ero nepeaayn ABOHEHTY, Npy YCMOBMM, CRI COXpaHEHbI TOBApHbIN Bu, noTpebuTenbckue ceolictea OBopynosaHns, O6opyaosaHme He Bbino B ynotpebneHnm
1o Bo3Bpata ero OnepaTopy CBSi3W, a Takke AOKYMEHT, NOATBEPXKAAIOLLMA (akT u ycrosus nokynku Obopyaosanus. Bosspat OBopynoBaHus ocyLecTBNSeTCS NyTeM BbIBO3a
O6opynosaHus OnepaTopoM CBsi3W C afpeca NpefoCTaBneHWst AOCTyna K ycnyre cBsi3u ABOHEHTY unu WHbIM 06pasoM, ycTaHOBMeHHbIM OnepaTopoM CBsiaw,
nocne ysefomneHust AGoHeHTom Onepatopa cBsiau no TenedoHy 83822910910.

2. Hacrpolika coeguHeHns ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTpONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTaNNMPOBaHHY!0 MULIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTuBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecoGntoaeHUM 3TnX TpeGoBaHUA, NPeAOCTaBNeHIe JOCTYNA HE rapaHTUpYeTCs.

3. CerteBas kapTa, npeaoctaBnenHas ABOHEHTOM, JOMKHa MeTb HeobXoaANMbIe ANS NPeAOCTaBNEHNS YCNyr ApaitBepa 1 nHTepdeiickl. Cnelvanictami nponsBoANTCS YCTaHOBKa
11 HaCTpolika ToMbKO CepTUdMLPOBaHHOrO 060pyA0BaHNS.
4. [ins ycTaHOBKM B KOMMboTEP HEOBXOAMMO UMeTb 0AnH cBoBoaHbINA cnoT PCI. Ecnin B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBMTb ceTeByto kapTy PCI, To npepoctaeneHme

[o0cTyna no cooTeeTCTBYtoLeMy Tapucy He BoinonHsieTcs. CeTesast kapTa, UCMonb3oBaHHas OniepaTopoM CBsi3v Npu NpefocTasneHn AGOHEHTY [OCTyNa W yka3aHHas B akTe
Cauv-npuemKu ycnyr no npesocTaBneHmnio JOCTyna, nepexoanT B co6CTBEHHOCT ABOHEHTa U He moanexuT Bo3epaty OnepaTopy CBS3W B Cryyae NpeKpaLleHns AencTams
[orosopa n/vnu 3akasa.

5. Monb3oBaHue Ycnyramu BO3MOXHO MpW YCTOBMM pa3MeLLeHusi komnbioTepa AGOHEHTa, Ha KOTOPOM MpW MpefoCTaBneHUM LOCTyNa K Ycnyram npousBefeHa HacTpoika
coeauHeHust ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHui He Gonee 100 MeTpoB oT OBopynoBaHus (B 3aBUCUMOCTH OT KONMYECTBA W CTPYKTYPbI CTEH U UHBIX
NpensTCTBUiA Mexay komnbloTepoMm ABoHeHTa u O6opyaoBaHWEM), €Crii MHOe He MpedyCMOTPEHO TexHnyeckumu xapaktepuctukamu O6opymosaHus. ObopypoBaHue
npefHasHaveHo ans pabotbl Ha cetn HTC. OnepaTtop cBsan obecneunsaeT gyHKLmoHMpoBaHue OBopyfoBaHNs TOMbKO Npy Nonb3oBaHuK Ycnyramu cesisun OnepaTtopa cBsaun

6. O6opynosaHue, ucnorb3oBaHHoe OnepaTopom CBsi3u Npu npefocTaBneHun AGoHeHTy foctyna k CeTu casiau Onepatopa CBS3W U yka3aHHOe B akTe CAaun-NpUeMKM ycnyr no
npeaocTaBnenmio 4OCTyna, nepeaaeTcs ABOHEHTY B COBCTBEHHOCTb.

7. Jloctyn k cev cBssn Onepatopa cesian npeaocTasnseTcst AGoOHeHTaM, paHee NoMy4MBLIMM [OCTYN K CceTH cBsian OnepaTopa CBS3u N0 MHbIM Tapidam NpefocTaBneHms ocTyna.

8. Onnata ycnyrv no NpefocTaBrneHuo J0CTyna K Ycnyram cBsian npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblbpaHHoro AGoHeHTOM ak3emnisipa OBopynoBaHus, a Takke

nony4enus A6oHeHToM O60pynoBaHUs B COBCTBEHHOCT.

TapudHble nnaHbl
Monb3osaHme Ycnyramn Onepatopa cBsian ocyLyecTanseTes, ecnin 6anaHc Juuesoro cueta AGoHeHTa He fBNseTCs OTpULiaTenbHbIM (MIHGhOPMAaLa O COCTOSHIM JLIEBOrO cYeTa 1 CTaTUCTUKMN
noTpebneHHbIX YCnyr n pacxogoBaHMio CpeacTB ¢ JluueBoro cyeTa aocTynHa ABGOHEHTY HE3aBUCUMO OT cocTosHWS fluueBoro cyeTa Ha CaiiTe), eCni MHOE He MPeayCMOTPEHO YCHOBUSMM
TapugHoro nnaxa
Tunbl TapudbHBIX NNAHOB NpU NOAKNOYEHNN No TexHonorum Fast Ethernet:

YckopeHue go 100 Mout/c | MoxeT BbiTb TONBKO AONOMHUTENBHBIM TapucbHbIM NnaHom. ABoHeHTCkas nnata 3a yckoperue go 100 M6ut/c coctaenset 150 py6./mec. 3a nepwog, ¢
MOMeHTa aKTVBaLyM TapuchHOro NniaHa M A0 OKOHYaHWst PacyeTHOro nepuoaa He3aBMCMMO OT KONMYECTBa AHel (haKTUYECKOro Nomnb30BaHIUS yCryramy.
Kak nononHuTenbHbIi TapudbHBIiA NNaH aBToMaTYecku akTMBUPYeTCS Ha CreaytoLmii PacyeTHbIi nepuoa B cryyae, ecnv ABOHEHT He akTMBMpPOBan Apyron
TapuHbIA NNaH B kayecTBe AOMONHUTENBHOMO UMK NPOJOIKAET MOMb30BaThCs YCNyron. B COOTBETCTBUM C YCMOBMAMW AAHHOTO TapudHOrO nnaHa
ABoHeHTy B nepvoa akTuBaLmu Tapuda NpefocTaBnseTcss AocTyn B ceTb WHTepHeT (BkniovaeT BHewwHuid, JlokanbHbii n Mynbtumenna Tpacmku) c
KOMMbtoTepa, C KOTOporo Obin akTMBMPOBaH AaHHbIA TapudhHbIi nnaH. KonnyectBo noTpebnenHbix MerabaiT He yuuTbiBaeTcs. Hactpoitka coeauHeHus
BbINonHsAeTcs no npotokony «PPP Over Ethemnet» unu IPoE DHCP; nonb3oBaHme Ycnyroli ocyLLecTBNSETCS Ha CKopocTH NoTpebneHnst BHelwHero Tpadvka
¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 M6uTt/cex, MynsTumeaua, JlokansHoro Tpacmka - ao 100 M6uT. BosmoxHoCTb noTpebneHus
MynbTmeama Tpaduka ¢ HEKOTOPbIX CrieLyarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE MONHOCTbIO 3akpbiTa, Onepatopom
cBs3un, 0 yem OnepaTop CBS3u pa3meLLaeT MHopmaumio Ha caiite. AGoHeHTCKkas nnaTa B PacyeTHom nepuope, B KOTOpoM ABOHeHTY Bbin npegocTaBneH
[0CTYN K Ycmyram, B3MMaeTcs B AeHb NPefoCTaBmneHs AOCTyNa NponopLVOHanbHO KOMMYECTBY AHEN, C MOMEHTa NpefocTaBneHus JocTyna k Ycnyram o
MOMEHTa OKOHYaHWsi PacyeTHoro nepuopa. MapTHepckol nporpaMmoit MoxeT BbiTb NpeaycMOTPEHO NpefocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U
VHbIX NPUBUNETAR.

'vra +100 2026 MoxeT 6bITb TONbKO 0CHOBHBIM TapudHbIM nnaHoM. A6oHeHTckas nnaTa coctaensieT 800 pyb. 3a nepuog ¢ MOMEHTa akTUBaLMK TapucHOTO NnaHa 1 Ao
OKOHYaHWs PacyeTHoro nepuoga (BKMto4aeT nnaty 3a nonb3oBaHue aboHeHTCKkon MHUel). Mo okoHYaHWUM JaHHOTO nepuoaa AeNCTBUE TapHUHOro nnaxa
npekpaLlaeTcs ¢ nocneaytLLelt aBToMaTYeCKON aKTUBaLMEN Ha CrieayoLLmil PacueTHbIit nepuog B criyyae, ecrit ABOHEHT He akTUBMPOBAN pyroi
TapudbHbIN NNaH B ka4eCTBE OCHOBHOTO (KOMMYECTBO NOCNE[0BATENbHON aKTUBALWM TapUEHOrO NnaHa He orpaHnyeHo). Kak 0CHOBHOI TapudHbIi nnaH
aBTOMaTUYECKN aKTUBMPYETCS Ha criefytoLmii PacyeTHbIl nepuop B cnyyae, ecnv AGOHEHT He aKTUBMPOBan ApYroii TapuHbIi NaH B kayecTse
OCHOBHOrO0. B COOTBETCTBUM C YCMOBUSIMI AaHHOTO TapudHOTo nraHa AGOHEHTY B Neproz akTuBaLumM Tapuda npesocTaBnsieTcs 4ocTyn B ceTb MHTepHeT
(BKntoyaeT BHewwHWi, JlokanbHbin 1 MynsTumeamna Tpadmky) C KOMMbIoTepa, C KOTOPOro BbiN aKTUBMPOBAH [aHHbIN TapUdhHbIA NnaH. Konnyectso
noTpebneHHbIX MerabaiT He yunTbiBaeTcs. HacTpoiika coeanHeHus BbinonHseTcs no npotokony «PPP Over Ethernet» unn 6e3 Hero; nonb3osanme Ycnyroi
OCYLLECTBAISIETCA Ha ckopocTy noTpebneHns BHewwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos go 100 Méut/cex, Mynstmeama
Tpadumka — fo 100 M6uT/cek, JlokanbHoro Tpadmka - go 100 MéuT/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpacduka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CEPBEPOB MOXET BbITb OrpaHMyeHa, B TOM YCTIE MONHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTtop CBsiav pasMeLLaeT
MHGopmaumo Ha CaiiTe.

Tunb! TapudHLIX NNAHOB NpU NogkNoYeHNM no TexHonorum Gigabit Ethernet:

Yckopenue Ao 200 Mout/c | MoxeT BbiTb TONbKO AOMONHUTENBHBIM TapudHbIM NnaHom. ABoHeHTCKkas nnata 3a yckoperue go 200 Méut/c coctaenset 200 py6./mec. 3a nepuog ¢
MOMeHTa aKTMBaLM TapueHOro nnaHa n Ao OKoHYaHWs PacyeTHoro mepuofa He3aBUCHMO OT KONWYECTBA AHEN (haKTUYECKOro MONb30BaHNs yCryramun
(BKNHOYAET MnaTy 3a nonb3oBaHWUe abOHEHTCKOM NMHMeN). Ycnyra AOCTYNHA ANst NOAKIHYEHUS MPU HAMUYUW TEXHUYECKOH BO3MOXHOCTY MOAKMIOHEHUs
obopynoBaHusi.

Kak nononHuTenbHbIi TapudbHBIiA NNaH aBToMaTYecku akTMBUPYeTCs Ha CreaytoLmii PacyeTHbIi nepuoa B cryyae, ecni ABOHEHT He akTMBMPOBan Apyron
TapudhHbIA NnaH B KayecTBe AOMOMHUTENBHOTO MMM NPOAOMKAET NONb3oBaThCs YCNyroil. B COOTBETCTBMM C YCMOBMAMM AaHHOTO TapuchHOro nnaHa
ABoHeHTy B nepvoa akTuBaumu Tapuda NpefocTaBnseTcss AocTyn B ceTb WHTepHeT (BkntoyaeT BHewwHuid, JlokanbHbii n Mynbtumenna Tpacmku) c
KOMMbtOTEpa, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapuchHbIi nnaH. KonnyectBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpoitka coeauHeHus
BbiNonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroil ocyLlecTBnsieTcs Ha ckopocTu noTpednenus BrewHero tpaduka ¢ 10 go 02
yaco o 200 Mout/cek., ¢ 02 go 10 yacos go 200 Mout/cex, MynbTumeama, JlokanbHoro Tpacdmka - go 200 Mout. BosmoxHocTb notpebneHns
MynbTmMeama Tpaduka ¢ HEKOTOpPbIX CreLarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE MOMHOCTbIO 3akpbita, Onepatopom
cBsian, 0 Yem OnepaTop CBsi3u pa3meLLaeT MHGopMaLuio Ha caitte. AGOHEHTCKas nrata B MecsiLie, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AocTyn K
Ycnyram, Ba3uMaeTcs B ieHb NpeoCcTaBNeHns 0CTyna nponopLyoHanbHO KONMYECTBY AHEN, C MOMEHTa NpeAoCTaBneHns AoCTyna K Ycmyram Ao MOMeHTa
OKOH4aHWs PacueTHoro nepwopa. lMapTHepckoi MporpamMMoil MOXeT ObiTb MPefyCMOTPEHO MpefocTaBneHne BOHYCOB, CKMAOK, aHTUBMPYCOB W WHbIX
np1BUIETANA.

YckopeHue go 300 Mout/c | MoxeT BbiTb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHom. AGoHeHTCKkasi nnata 3a yckoperue go 300 Méut/c coctasnsiet 300 py6./mec. 3a nepuog ¢
MOMeHTa aKTMBaLyKM TapueHOro nnaHa u Ao OKoHYaHWs PacyeTHoro nepuofa He3aBUCHMO OT KONWYECTBa AHEN (haKTUYECKOro MONb30BaHNs ycryramun
(BKNIOYaeT nnaty 3a nomnb3oBaHne aboOHEHTCKOM NnHWENR). Ycnyra BOCTynHa Ans NOAKIOYEHUS MPU HanMYMM TEXHWUYECKON BO3MOXHOCTY MOLKITIOYEHNS
obopynoBaHusi.

Kak nononHuTenbHbIit TapudhHBI NiaH aBTOMATUYECKU aKTUBUPYETCS Ha CeaytoLmii PacyeTHbIi Nepuoa B cryyae, ecriv ABOHEHT He aKTMBMPOBar Apyrou
TapudbHbIA NnaH B KayecTBe AOMNOMHUTENBHOTO MMM NPOAOMKAET NONb3oBaThCs YCNyroin. B COOTBETCTBMM C YCMOBMAMM AaHHOTO TapuchHOro nnaHa
ABOHeHTy B nepvof akTuBaumv Tapudia mpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHewHwid, JlokanbHbii 1 MynbTumeana Tpadmku) c
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KOMMbtOTEpa, C KOTOpOro GbiN akTUBMPOBAH [aHHbIA TapuchHbIi nnaH. Konnyectso noTpebneHHbix MerabaiT He yuuTbiBaeTcs. Hactpoitka coeauHeHus
BbiNonHsAeTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLecTBnsieTcs Ha ckopocTu noTpebnenus BrewHero tpaduka ¢ 10 go 02
yaco o 300 Méut/cek., ¢ 02 po 10 vaco o 300 Méut/cex, MynbTumeama, MokanbHoro Tpaduka - Ao 300 M6uT. BosmoxHocTb notpebnexus
MynbTmMeama Tpaduka ¢ HEKOTOpPbIX CreLyarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHUYeHa, B TOM YUCHE MOMHOCTbIO 3akpbita, Onepatopom
cBsian, 0 Yem OnepaTop CBsSi3W pa3melaeT MHGopMaLmio Ha caitte. AGOHEHTCKas nrata B MecsiLie, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AocTyn K
Ycnyram, Ba3uMaeTcs B ieHb NpeoCTaBNeHns 0CTyna nponopLoHanbHO KONMYECTBY AHEN, C MOMEHTa NpeAoCTaBneHns AoCTyna K Ycmyram Ao MOMeHTa
OKOH4aHWs PacueTHoro nepwopa. lMapTHepckoi MporpamMMoil MOXET ObiTb MPefyCMOTPEHO MpefocTaBneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W WHbIX
NpUBUNETUAN.

YckopeHue fo 600 Mout/c | MoxeT BbiTb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHom. AGOHeHTCKasi nnata 3a yckopeHue Jo 600 Méut/c coctasnsiet 400 py6./mec. 3a nepuog ¢

MOMEHTa aKTMBaLM TapuHOro nnaHa 1 A0 OKOHYaHWs PacyeTHOro nepuofa He3aBMCMO OT KOMMYECTBA AHel PaKTUYECKOro Nonb30BaHNA yeiyramm
(BKMioyaeT nnaTy 3a nonb3oBaHne aboHEHTCKOI NUHMEN?). Ycnyra AOCTYNHA ANS NOAKMOYEHNS MPU HANMYNM TEXHUYECKON BO3MOXHOCTI NOAKMIOHEHNS
obopynoBaHusi.

Kak fononH1TenbHbI TapudhHBI NriaH aBTOMATUYECKU aKTUBUPYETCS Ha CReaytoLMii PacyeTHbIi Nepuo B criyyae, ecniv ABOHEHT He akTMBMPOBar Apyrou
TapuUHbIA NNaH B kKaYecTBE AOMOMHUTENBHOTO UMM MPOJOMKAET NOMb3oBaTbCs YCnyroi. B cOOTBETCTBUM C YCNOBUAMM AAHHOTO TapWU(HOrO nraHa
ABoHeHTy B nepvop akTuBaumv Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHewHwid, JlokanbHbii n MynbTumeana Tpadmku) c
KOMMbIOTEPa, C KOTOpOro ObiN aKTUBMPOBAH [aHHbIA TapuchHbIi nnaH. KonnyectBo noTpebneHHbIx MerabaiT He yuuTbiBaeTcs. Hactpoitka coeauHeHus
BbiNonHsieTes no npotokony «PPP Over Ethernety; nornb3oBaHue Ycnyroit oCyLLECTBNSIETCA Ha CKOpOCTU noTpebnenus BHelwHero Tpaduka ¢ 10 go 02
yacoB o 600 Mout/cek., ¢ 02 go 10 yacos go 600 Mout/cex, MynbTumeama, IlokanbHoro Tpadmka - go 600 MouT. BosmoxHocTb notpebneHns
MynbTumeamna Tpadmka C HEKOTOPbIX CneLManbHbIX MynbTUMEaMa CepBEpOB MOXeET BbiTb OrpaHiyeHa, B TOM Yucne NONHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBsi3W pa3meLLaeT MHGopMaLuio Ha caitte. AGOHEHTCKas nrata B MecsiLie, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AocTyn K
Ycnyram, B3umaeTcs B ieHb NpeocTaBneHus AocTyna nponopLMoHansHO KONMYecTBy AHEN, C MOMEHTa NpeoCTaBneHns Aoctyna K Ycnyram o MOMeHTa
OKOHYaHMa PacyeTHoro nepvogda. MapTHepckol nporpaMmoli MoxeT ObiTb NPeaycMOTPEHO NpefocTaBneHne GOHYCOB, CKMAOK, aHTMBMPYCOB W UHbIX
npuBUnerui.

l'vra +300 2026 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. A6oHeHTckasi nnata coctaensieT 800 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapudHOTO NiaHa u 1o

OKOHYaHus PacyeTHOro nepuoga (BknoyaeT Nnaty 3a nomnb3oBaHne aboHEHTCKO NHueN). Mo OKOHYaHUM JaHHOTO Nepuosa LeNCTBIUE TapUgHOro nnaHa
npekpaLLaeTcs ¢ nocneayloLLel aBToMaTM4eCKoN akTUBaLmel Ha CrieayloLuit PaceTHbIit nepuog B criyvae, ecnt ABOHEHT He akTUBMpOBan ApYroi
TapUHbIA NAaH B KAYECTBE OCHOBHOTO (KOMUYECTBO NOCNeA0BaTENbHONM aKTUBALIMY TapUEHOTO NnaHa He orpaHnyeHo). Kak ocHoBHOI TapudHbIi nnax
aBTOMATUNYECKM aKTUBMPYETCS Ha Credylolmii PacyeTHbI nepuog B cryyae, ecnit ABOHEHT He akTUBMPOBaN APYroi TapucHbIA NNaH B KayecTse
OCHOBHOrO0. B co0TBETCTBMM C YCNIOBMAMI AaHHOTO TapudHOTo nnaHa AGOHEHTY B Neproz akTvBaLym Tapuda npesocTaBnseTcs AocTyn B ceTb MHTepHeT
(BKntoyaeT BHewwHui, JlokanbHbi 1 MynbTumeamna Tpadmky) ¢ KOMMbIOTEpa, C KOTOPOTo BbiN aKTUBMPOBaH AaHHbIA TapUdbHbIA NnaH. Konuyectso
noTpebneHHbIX MerabaiiT He yunTbIBaeTcs. HacTpoiika coegnHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroi
OCYLLECTBNSIETCS Ha CKOPOCTM NoTpebnenus BHewwHero Tpaduka ¢ 10 go 02 vacos go 300 Méut/cek, ¢ 02 go 10 yacos go 300 Méut/cek, MynbTumeaua
Tpadumka — o 300 M6uT/cek, JlokanbHoro Tpadmka - o 300 MbuT/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpadvka C HEKOTOPbIX CreLmanbHbIX
MynbTUMeaMa CepBEPOB MOXeET ObITb OrpaHMyeHa, B TOM Y1CTEe MONHOCTBIO 3akpbiTa, OnepaTopom cBsau, 0 Yem Onepatop cBs3u pasMeLaeT
MHpopmaumio Ha CaiiTe.

l'vra +500 2026 MoxeT 6bITb TOMbKO OCHOBHbIM TaputHbIM NnaHom. AGoHeHTCkas nnata cocTaenseT 1050 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLK TapudhHOro Nnaxa 1 [o

OKOH4aHWs PacyeTHoro nepvoga (BKMtoyaeT nnaTy 3a nonb3oBaHue aboHeHTCKOM MMHUel). o OKoHYaHWM JaHHOTO Nepuoaa AencTBre TapudHOTO NnaHa
npekpaLlaeTcs ¢ nocreaytoLLeit aBToMaTyeckon akTuBaLmei Ha criedytoLLmit PacyeTHblil nepuog B cryyae, ecriv ABOHEHT He akTUBMpOBan Apyron
TapuHbIN NaH B KAYECTBE OCHOBHOTO (KOMMYECTBO NOCIeA0BaTENbHON akTUBALMM TapudHOrO NaHa He orpaHuieHo). Kak 0CHOBHOM TapudHBIM nraH
aBTOMAaTUHYECKN aKTUBMPYETCS Ha CriefytoLLmii PacueTHbIl nepuog B cryyae, ecrii AGOHEHT He akTUBMPOBAr APYroii TapudHbIA MraH B ka4ecTse
OCHOBHOr0. B cooTBeTCTBUM C YCroBMAMYI AaHHOTO TapudHoro nnaHa AGOHEHTY B Neproz akTuBaLymm Tapuda npesocTaBnseTcs 4OCTyn B ceTb MHTepHeT
(BKntoyaeT BHewwHui, JlokanbHbi 1 MynbTumeaua Tpadmkm) ¢ KOMMbIoTEpa, C KOTOPOTo Bbin aKTMBMPOBaH AaHHbIA TapudhHbIil nnaH. Konnyectso
noTpebneHHbIx MerabaiiT He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxme Ycnyroi
OCYLLECTBNSIETCS Ha ckopocTy noTpebreHns BHewwHero Tpaduka ¢ 10 fo 02 yacos go 500 M6ut/cek, ¢ 02 go 10 yacos go 500 M6uTt/cex, Mynstumeama
Tpadumka — o 500 M6uT/cek, JlokanbHoro Tpaduka - o 500 MbuT/cek. BoamoxHocTs noTpebnerns MynbTumeana Tpacuka ¢ HEKOTOPbIX CreLyanbHbIX
MynbTUMeaMa CepBepOB MOXET ObiTb OrpaH1YeHa, B TOM Yucre MOSTHOCTbIO0 3aKpbiTa, OnepaTopoM cesi3u, 0 yem OnepaTop CBSi3M pasMeLLaeT
MHpopmaumio Ha CaiiTe.

Mpumeyanus k TapuHbIM nnaHam:

1

B croumocTb Yenyr BIkoueHb! Bce Hanorv 1 cbopb (B ToM uncrie — HIC) no cTaBke, YCTAHOBNEHHON 3aKOHOAATENbCTBOM PO.

2

Onnate NofneXvT TONbKO BXOJJ,FILLI,VIVI Tpa(twn(. B cratuctuke Y4UTbIBAETCA TOJIbKO BXO,CIFILLI,VIVI TpadpMK, VICXOZI,FILLI,VIVI Tpad)VIK B CTATUCTUKE HE y4UTbIBAETCA.

3

«JlokanbHbIM» TPadhMKOM CuuTaeTCes Tpaduk C CeTel onepaTopoB CBs3M, ¢ KoTopbiMi y OnepaTopa CBA3N 3akniO4eHbl AOroBopbI, 1 Tpaduk Mexay ABoHenTamn OnepaTopa
CBSI3W C nomnocoi nponyckakus — o1 1 K6ut/cek. MomnHbIit nepeyeHb faHHbIX ONepaTopoB CBs3W yka3aH Ha Calite. PasMepHOCTb Nonockl NPONyckaHus, ykasaHHas B HACTOSILLEM
Onucanum ycnyru, yctaHoneHa 13 pacyeta: 1 [éut/c pasHo 250 MIy, 1K6ut/c pasro 250 Iy, 1 Méut/c 250 KTy,

«BHewwHMmy Tpadpmkom cunTaeTcs Tpacuk, He NpuHaanexalwmin cetam OnepaTopa cBsiaW ¢ nonocoil nponyckaHus — ot 1 Kbut/cek.

"MynbTmeama" cuntaeTcs Tpadvk CO CreLmarnbHbIX MynbTUMemMa CepBEPOB, PacronoxeHHbIX BHyTpU ceTv OnepaTopa CBsi3u ¢ Nonocom nponyckanus — ot 1 Kbur/cek.

MMoyToBbIN Tpadmk, NONMy4eHHbIN ¢ cepepa OnepaTopa CBA3N, Y4UTbIBaeTCs Kak «JTokanbHbIny Tpaduk BHe 3aBUCUMOCTI OT TOro, npuLuna oHa 13 cetv HTC unn 13 BHelLHero
WHTepHeTa. B ykasaHHOM cry4ae NoyToBbIN Tpaduk onnaymsaeTcs no Tapudiam, ycraHoBneHHbIM 1 «JlokanbHoro» Tpadwka.

CraTucTuka no noTpebneHHsIM yCryram U pacxofoBaHuto CpeAcTs ¢ JlnLeBoro cyeta npegoctasnsietcss ABOHEHTY B pearibHoM BpeMeHu Ha Caiite unu no 3anpocy B "Cnyx6y
cepauca" Onepatopa cBs3n (CM. Tapudbl Ha AONOMHUTENbHbIE YCNYTH).

MononHenwe NMuueoro cyeta ABOHEHT OCYLLECTBNSET CaMOCTOSATENBHO N0 Mepe HeobxogumocTy. MononHeHve Nlnuesoro cyeta AGOHEHTa MOXHO caenatk: 1. HammuHbiMm B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3M (MpW HanMuMK Takoi Bo3MOXHOCTM y Onepatopa cBsan) nnbo B KpeAUTHO-(OUHAHCOBbIE YYpeXaeHus, MMbo B nnaTexHble
cucTeMbI (BKMioYas TepMUHanbl onnathl Yenyr).2. besHanuyHbiM nepeuncneqnem Yepea nHaHCOBO-KpeaUTHbIE YUPEXAEHUS Ha YCNIOBUSIX, YCTAHOBMEHHbIX (IUHAHCOBO-
KpeauTHbIMM yupexaeHusaMM, Ha pacy&THbIN cHET OnepaTopa CBA3u, ykasaHHbIn B [Jorosope. IMpu onnate Yenyr Onepatopa B3N Yepes (hMHAHCOBO-KPeaNUTHbIE YUpexaeH!s
ABOHEHT B NnaTeXxHOM A0KyMeHTe JOIMKEH Yka3aTb (paMunuio, MHULManb! U afpec, No KOTOPOMy emy npegocTaBneH foctyn. MogpobHo Bce cnocobbl onnaThl OnMcaHsbl Ha
caitte Onepatopa cBsiau.

Ecnu ABOHEHT B MOMEHT 3akmioyeHus [lorosopa u/nnu 3akasa He BbiGpan ntoboii Lpyroil 13 0CHOBHbIX TapudHbIX NNaHOB, NONb30BaHWE YCyroi 0CyLLECTBISETCS N0
ocHoBHomy TapudpHomy nnaxy «ura 100m» npu TexHonorum nogkmnodeHus Fast Ethernet n ocHoBHomy TapudHomy nnaHy «ura 300mM» npu TEXHOMOTMW NOAKNIOYEHUS
Gigabit Ethernet.

Be3nMMUTHBIM TapudHBIM NaHOM CYMTaETCs TapudHBIN NNaH, No KOTOpoMy npefocTasnseTcs be3anumuTHoe NoTpebneHne BHewwHero, JlokanbHoro, MynbTumeama Tpacmka
Ha YCroBMsIX, NPeyCMOTPEHHbIX AAHHBIM TapuUtHbIM NNaHOM.

1"

ABOHEHT Npou3BOANT OMnaTy 3a YCRyru CBA3W CornacHo BbibpaHHoMy TapudHOMy nnaHy v 3a nonb3oBaHue ABOHEHTCKOW NUHWEN B pa3mepe, ycTaHoBneHHoM OnepaTtopom
cBA3n. B cnyyasx, npedycMOTpeHHbIX [eliCTBYIOWMM 3aKkoHoaaTenbcTBoM, OnepaTtop CBSA3M OKasbiBaeT Ycnyru cBs3n 6e3 B3uMaHus nnatbl 3a Takve Ycmyru cBssu, 3a
CKIIOYEHNeM nraThl 3a nonb3oBaHue ABOHEHTCKOM NuHUEN. ABOHEHTCKas NUHUS HaxoauTcs B cobecTBeHHoCT OnepaTopa CBsiav 1 nepesaeTcs B NoNb3oBaHue ABGOHEHTY C
MOMeHTa npefocTaBneHnst ABOHEHTY OCTyna K Ycryram CBsiav U NOLNMCaHWUsi COOTBETCTBYHOLLETO akTa CAa4n-NpUeMKM YCryr No NpeaocTaBneHUo A0CTynNa K Ycnyram cBsian 4o
MOMeHTa npekpaLyeHns aeiictens [lorosopa. B cnyyae npekpatuenus aeicteus [orosopa v okasaHns OnepatopoM CBS3M COOTBETCTBYHOWMX Yenyr casu Onepatop CBsan
BnpaBe AeMOHTMPOBaTb AGOHEHTCKYHO NMHMK0 C OTHECEHMEM BCex 3aTpaT Ha ABoHeHTa.

OnepaTop CBS3M BpaBe pacToprHyTb [oroBop Ha NpefocTaBneHue YCmyr cBsian, B TOM YUCHE, NyTeM COBEPLUEHWS KOHKMIOAEHTHbIX [EACTBIM, MPEAYCMOTPEHHbIX HACTOSLLMM
OnucaHrem, Urn HbIM 06pa3oM, YCTaHOBNEHHbIX OnepaTopoM CBsA3u.

Tapucbl Ha goNONHUTENbHbIE YNy

Ipume-

Tapudst PazoBo B mecs
pudp 1 YyaHue
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1 CwmeHa nmenn (login) Be3 fonnatbl - -

2 CmeHa napons (Ha carte OnepaTopa cBsi3u) be3 gonnatbl - -
Bbigenenne cratuyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyramu cesisn no 6e3numMUTHOMY TapudHOM

3 A p Apeca y Y Tapucpromy 450 py6. 200 py6. 1
nnaxy
Pervctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B Ka4ecTBe OCHOBHOTO, Ha [pyroi

4 OCHOBHOM TapudHbI NnaH, perncTpauus akTeaumy TapudHoro nnaHa SOMOMHMTENbHO K TapudHOMY nnaHy, bes gonnatsl - 2

BblGpaHHOMY AGOHEHTOM B Ka4YECTBE OCHOBHOTO

/13meHeHWe poroBopa B CBsA3N C N3MeHeHeM ABoHeHTOM afpeca nomellerms (npu Hanuuum OBopyaoBaHus (ans

i 9 BecnnatHo - 1,5
Tapuda npepocrtasnenus goctyna Wi-Fi) u ABOHEHTCKON NHUK) C BUUTOM CEPBUCHOTO MHXEHEPA

MepeocopmneHne forosopa B CBS3W C 3ameHoN ABOHeHTa B nomelueHuu (npu Hanuuun OBopynosaHus (Ans
6 Tapucha npegoctasnenus gocryna Wi-Fi) n AGOHEHTCKOM MMHUK) C BbIE3[OM CEPBMCHOTO MHXEHepa Mo afpecy BecnnatHo - 1,5
npeAoCTaBNeHns AOCTYNa K ycnyram Cesau.

[lncTaHumoHHO nepeochopMrieHIe OrOBOpa C COXpaHeHUeM TapudHoro nnaqa npu Hanuuun O6opyaosaHus (4ns

7 Tapuda npegocTasnenus goctyna Wi-Fi) u ucnpasHoit AGOHeHTCKoN NuHUM 63 Bble3a CepBUCHOTO UHXeHepa Mo BecnnatHo - 4
afpecy NpefocTaBneHns [OCTYNa K ycryram CBaau.
8 [MprocTaHoBNEHWE oka3aHus YCryr CBSI3N Ha OCHOBaHUW 3asiBreHnst AGOHeHTa - 60 py6. 3

ABOHEHTY NpefocTaBNseTCs BO3MOXHOCTb MOMb30BaHUS Ycnyramu cBsian B TeueHue He Gonee 5 (Msitu) cyTok
noapsn B TeyeHne PacueTHoro nepuopa (KOHKPETHbIA Cpok ucnonb3oBaHus Cepsuca «ObeluaHHblii mnaTex»
onpefensietcs ABOHEHTOM camocTosTenbHO — Aanee Cpok NpefocTaBneHns cepeuca), C MOMeHTa onnatbl Yenyr
cBsian ¢ ucnonb3osaHuem Cepaica «OBellanHblit nnatex» (aanee - Cepuc) Npu OTCYTCTBAW CyMMbI AEHEXHBIX
9 cpeacTs Ha JlueBom cuete AGOHEHTa, JOCTAaTOUHOM NSt Nonb3oBaHus Ycnyramu casiau. [Mpu aTom aboHeHTCKast 39 py6./cyTku - 1
nnata cornacHo TapuchHoro nnaxa u ctoumoctb Cepauca «ObeLLaHHbI MnaTex» CMCbIBaeTCs B NONHOM 06beme
N ee Heobxogumo noracutb B TeyeHne Cpoka npepocTasnenus cepsuca. Cepsuc aktueupyetcss AGOHEHTOM
camocTosiTenbHO B pasgene «JMuHbii kabuHeT» Ha caitte OnepaTopa CBS3W unM no nopyyeHuio AGOHeHTa
OnepaTtopom cBs3u.

10 [MpegocTtaBnenme konuy JOroBopa Ha npeaocTaBneHne yCnyr cessmn 280 pyb. - 1

IIpumeyanns k Tapudam Ha J0NOTHUTENBHbIE YCIYIH:

B cToumocTb Yenyr BkntoyeHb! Bee Hanoru 1 cbopbl (B Tom Yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTeom Po.

AktuupoBaTb TapudhHble nnaHbl AGOHEHT MOXET CaMoCTOsTENbHO B pasaene «/luyHbiil kabuHeT» Ha caitte OnepaTtopa cBsisu

IMpuocTaHOBNEHWE OKa3aHWs YCnyr CBSA3M OCYLLECTBASETCS B Nopsake, NpeLycMoTpeHHoM [loroBopoM, ecniv HOe He NpeaycMOTpeHo Ha cante OnepaTtopa CBs3u.

[ucTaHumoHHoe nepeodopMneHre — 3aKknoyeH1e LOroBopa 06 okaaHum YCnyr cBsiav NOCPEACTBOM MH(POPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTu "VIHTEpHET" B COOTBETCTBUM
¢ TpeboBaHMsAMM 3akoHodaTeNbCTBA PP Ha Apyroit agpec nm apyroe nuuo 6es Bble3aa CepBICHOrO MHXEHepa Mo aapecy NpedoCTaBeHns AOCTyNa K ycnyram Cesau.

wn B~ W=

B3biMaeTcsi nnata 3a NpegocTaBneHue JOCTYNa K yCryraM CBsiav B COOTBETCTBIM ¢ Tapudamu Ha NpefoCcTaBneHue YCnyr CBsau.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHONIOrUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH / 30H2a OTBETCTBEHHOCTH
Oneparopa cessn Gonen

& %

nesosatenucxoe
jO6opyaosanmne Abonent

A
CXEMA BKNIOYEHUA NONb30BATENbCKOrO (OKOHEYHOI0) OBOPYOBAHUA NO TEXHONOIUK xPON

3oms oTaaTeTRAHMOCTU a6OHaHTS
Bona oreeTcTBeHHOCTI
Oneparopa cesan

ABonenvennii
+epmunan (ONT)

CXEMA BKINIOYEHKUA NONb30BATENbCKOro (OKOHEYHOI0) OBOPY1OBAHUA MO

TEXHONOI'MU WNGN

30Ha OTEETCTEEHHOCTH 30Ha OTEETCTEEHHOCTH ONEpaTopa CERsH

AboHenTa

Paguokomnnekr b2c



